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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnmncok N3MeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-$3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-$3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-$3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o7 01.05.2017 N 88-93, ot 18.04.2018 N 81-$3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMSl, BO3HUKAKOLWME MexXAay noTpedbutensamm v M3rotToBUTENSMM,
NCMNOMHUTENsIMK, MMNOpTEpPamMK, NpoAaBLaMy MNpu Mpogaxe TOBapoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
ycTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexallero kadectsa U
Ge3onacHbIX AN XWU3HW, 340POBbS, MMYLLECTBA NOTPeOUTENEN N OKpYXKatloLen cpeapl, nonyydeHme nHdopmaumm o
ToBapax (pabortax, ycnyrax) u 00 wuxX M3roToBUTENAX (MCMOMHMTENAX, NpoAdaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYO M OBLLECTBEHHYIO 3aluUTy MX MHTEPEecOoB, a Takke Onpeaenser MexaHu3m peanu3aumm 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HacTodLllemM 3akoHe:

noTpebutenb - rpaxgaHwH, MMeLWWUA HamepeHWe 3akas3aTb Wnv npuobpectn nMOO 3akasbiBaloLLWN,
npuobpeTawmin nM ucnonb3ywmn ToBapbl (paboTbl, YCMNyrn) MWCKNHOYMTENbHO ANS JINYHbIX, CEMENHbIX,
AOMALLUHUX U UHBIX HY>XA, HE CBA3aHHbIX C OCYyLLeCTBEeHMEM NpearnpvHuMaTenbCckon AeATeNbHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHuM3auuMs He3aBMCMMO OT €€ OpraHum3alMOHHO-MPaBoBOM (OPMbI, a Takke
WHAMBUAOYanNbHbIA NPeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANA peanu3aunm notpedbutensm;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOM OPMbl, a Takke
UHOVBUAYAmNbHLIA NPeanpuHUMaTenb, BbiNOMHAKLWME paboTbl MMM OKasblBaloLWMe YCryru noTpebuTtensm no
BO3ME3HOMY [OroBOpY;

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npoJaseL, - opraH13aLmsi He3aBUCMMO OT ee OpPraHM3aLMOHHO-NPaBOBOM OPMbI, a Takke UHAMBUAYANbHbIA
npeanpuvHUMaTerb, peanusytoLlme ToBapbl NOTPeOUTENsIM MO A4OroBOpY Kynnun-npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTatok ToBapa (paboTbl, ycnyrn) - HecooTBeTCcTBMe ToBapa (paboTbl, ycnyrn) unm obsizatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B yCTAHOBMEHHOM UM MOPSAKE, UK YCNOBUSIM A0OroBopa (npu nx
OTCYTCTBMM WX HEMNOSHOTE YCMOBWUMA OObIYHO NpeabsBrsieMbiM TpeboBaHUAM), UM LenaMm, ANs KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga OObIMHO WMCMONb3YEeTCHA, UMM LUensm, O KOTOpbiX npogasel (MCnonHuTenb) Obin
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

noctaBneH B W3BECTHOCTb noTpebutenem npu 3akmnoyeHun [orosopa, unu obpasuy v (Mnu) onucaHuio npu
npoaaxe Toapa no obpasyy 1 (unu) No oNUCaHuIo;
(B peq. ®PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HepocTaTok ToBapa (paboTkl, ycnyrn) - HeEyCTpaHWMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbI HEe MOXeT ObiTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxXOAOB WM 3aTpaT BPEMEHW, WU BbISBNSAETCS
HEeOOHOKPAaTHO, NN NPOSIBNSAETCS BHOBL MOCIE €ro yCTpaHeHusl, Unv apyrne nogobHble HeaoCTaTKuy;

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6es3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) AN XM3HW, 340pPOBbS,
MUMyLLEeCTBa MOTPEOUTENS M OKpyXKatollerh cpedbl Npu OBbIYHBIX YCIOBUSX €ro MCMOMb30BaHUS, XpaHeHUs,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb NpoLecca BbINONHEHUst paboThl (OKa3aHWs yCnyru);

YNOSIHOMOYEHHas Wu3rotoBuTeneMm (NpodaBLOM) OpraHM3auus WM YNOMHOMOYEHHbI  U3roToBUTENeMm
(npogaBuom)  MHOMBMAyanbHbIM  MNpegnpuHUMaTens  (ganee - YNOMHOMOYEHHas  opraHusauus  unm
YMNONTHOMOYEHHbIN  UHAMBUAYANbHbLI NpeanpyHMMaTenb) - OpraHM3auums, OCYLEeCTBAAIWas OonpeaeneHHyo
AesaTenbHOCTb, WNW  OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm M3roToBUTENEM
(npogaBuom), B TOM YMCME MWHOCTPAHHbBIM W3roToBUTENEM (MHOCTPaHHLIM MNPOAaBLOM), BbIMOMHAKLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNOMHOMOYEHHbIE UM Ha
npuHATHE 1 yaoBneTBopeHne TpeboBaHun notpebuTenen B OTHOLLIEHWN TOBapa HeHaanexalero kayecrsa, nnbo
WHOMBMAYAlNbHBbIN  NpeanpuHUMaTEnb, 3aperncTpupoBaHHbLIA  Ha  Tepputopum Poccuitickon ®depepaumn,
BbIMOSHAIOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLoM), B TOM yucne ¢
WHOCTPaHHbIM  U3rOTOBUTENEM (MHOCTPaHHbIM MpPOAABLOM), W  YMOMHOMOYEHHbI UM Ha MNPUHATHE U
yooBneTBopeHne TpeboBaHun noTpebuTenel B OTHOLWEHMN TOBapa HeHaanexallero KayecTsa;

(ab3aL BBegeH depepanbHbIiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - oOpraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-MPaBoOBOW (QOPMbI UMK UHOUBMAYATbHbINA
npeanpuMHMMaTernb, OCYLLECTBMsOWME MMMOPT ToBapa Afs ero nocrnefylwen peanusaumm Ha Tepputopumn
Poccuinckon ®egepaumn.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Mnaea |. OBLUME NONOXXEHUA
Ctatba 1. MpaBoBOE perynupoBaHue OTHOLIEHUI B 0611acTy 3aWmMThI NpaB noTpebuTenemn

1. OTHOLWweHUA B 06nacTy 3awwmThbl NpaB noTpedbuTtenen perynupytotcsa paxagaHckum kogekcom Poccuinckom
®egepaumn, HacTodAwmm 3akoHOM, Opyrumn defepanbHbiMU 3aKOHaMu (ganee - 3aKOHbl) U NPUHUMAaeMbIMU B
COOTBETCTBMM C HAMU MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb deaepanbHbIM opraHaM UCNONHUTENBHON
BMNacTu NpUHUMAaTh akTbl, COAepXKalle HOpMbI O 3alLMTe npaB NnoTpebuTenen.

MpasuTtensctBo Poccuickon ®enepauun Bnpase v3gasaTb Ans notpedbuTtens n npogasua (M3rotoButens,
NCNONHUTENS, YMOMHOMOYEHHOW OpraHnsaumm unuM YNorIHOMOYEHHOro WHAVBWMAYarnbHOro npeanpuHuMmarens,
nMnopTtepa) npasuna, obsizaTenbHble NPV 3aKMYEHWM U UCMOMHEeHWM NyOGNMYHBIX [A0roBOpPOB (4OrOBOPOB
PO3HWMYHOW KyNMM-NpoAaXxu, 3HeprocHabXeHusl, LOroBOPOB O BbIMONHEHUK paboT 1 06 okasaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

Ab63ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratba 2. MexayHapoaHble goroBopbl Poccunckon denepaumm

Ecnn MeXOayHapoOHbIM OO0roBOpoOM Poccunckon <Dep,epau,|/|l/| YCTaHOBJ1€HbI MHbIE NpaBuna O 3alinTe npas
r|0Tpe6|ATene|7|, 4eM Te, KOTOpble NpeayCMOTpPeHbl HACTOALLNM 3aKoHOoM, NPUMEHAIDTCA NpaBuia MexayHapogHoro
gorosopa.

Cratbs 3. [lpaBo noTpebuTenen Ha NnpocBeLeHne B 06nacTu 3alWmThbl NpaB NnoTpeburtenen
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

MpaBo noTpebutenen Ha npoceeweHne B obnactM 3awuTbl npaB notpebutenenn obecneuvnBaeTtcs
nocpeacTBOM BKIIOYEHUS COOTBETCTBYOLLMX TpeboBaHMn B deaeparnbHble rocyaapcTBeHHble 06pa3oBaTenbHble
cTaHgapTbl M obpasoBaTernbHble MporpamMmbl, a Takke MOCPeaCTBOM OpraHuM3auun cucteMbl WHopmauum
notpebutenen ob nx npaeBax n 0 HEOOXOANMbIX AENCTBMSAX MO 3alLMTe 3TUX MpaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHWUTenb) 06s3aH nepegaTb NoTpedbutento ToBap (BbINONMHUTE PaboTy, okasaTb ycrnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCcTBUM B OOrOBOpE YCNOBUM O KadyecTBe ToBapa (paboTwbl, ycnyrn) npogaseL, (MCNOMHUTENb)
06sa3aH nepepaTb notpebutento ToBap (BbIMOMHUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYHLIUA OObIMHO
npeobsBnsgeMbiM TpeboBaHUSM M NPUroAHbIA ANs Uenewn, Ans Kotopbix ToBap (paboTta, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npogasel (ncnonHuTenNb) Npu 3aknoyeHnn gorosopa Obin NocTaBneH notTpedburenem B N3BECTHOCTb
O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbiNOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
06sa3aH nepegaTtb noTpebuTtento ToBap (BbINONHWUTL paboTy, okasaTb YCNyry), MPUroAHbLIN ANA UCMONb30BaHWS B
COOTBETCTBMU C 3TUMU LiensiMu.

4. lMpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHuio npogasel, 06s3aH nepegatb NoTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMM Mopsigke npegycMoTpeHbl obsidaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaeel, (ucnonHuTens) obs3aH nepenatb NnoTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 5. lpaBa 1 0653aHHOCTU U3roToBUTENSs (MCNONHUTENS, NpoAasLUa) B o6nacTu yCcTaHOBNEHUSA
CpoOKa cnyx0bbl, cpoka rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOro CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIN ONs ANUTENbHOIO UCMONb30BaHWS, N3roToBUTENb (MCNOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuoA, B TeYeHune KOTOPOro M3roToBUTEMb (MCNONHWUTENb) 06sA3yeTcs
obecneunBaTb NOTPebUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) NO Ha3HaAYeHU0 U HecTu
OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble HeJOCTaTKM Ha OCHOBaHMM nNyHkTa 6 cTtatem 19 u nyHkta 6 crtatby 29
HacTosLero 3akoHa.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTkl) ANUTENbHOrO
Monb30BaHWsl, B TOM 4YMCMe KOMMMEKTYLWMX M3genuin (getanewn, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsATb OMNAacHOCTb AMS XXU3HW, 340POBbs NOTpebuTens, NPUYNHATL Bpes
€ero MMyLLEeCTBY UK OKpYXatoLLen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok crnyxbbl ToBapa (paboTbl) MOXET UCUNCNATLCS €AMHMLAMM BPEMEHM, @ TaKkkKe UHbIMU eguHULamMu
n3MepeHuss (kunometTpamu, MeTpamMu W NPoYMMMU eauHULaAMU U3MEpPeHWUs ucxoast u3  PYHKUMOHAaNbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMETUYECKME TOBApPbl, MEANKAMEHTbI, TOBapPbl OLITOBON XUMUK U
MHble NoAoOHbIE TOBapbl (paboTbl) N3roToBMTENb (MCNONMHUTENL) 00513aH yCTaHaBNMBaTb CPOK rOAHOCTM - Nepuog,
Mo UCTEYEHUM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUIOAHBIM ANt UCNONb30BaHWUS MO HA3HAYEHMIO.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

5. I'Ipo,u,ax(a TOBapa (Bbll'lOﬂHeHl/Ie pa60TbI) Nno ncte4eHnn yCtaHoBJ1EHHOIo CpokKa rogHoCTHn, a Takxke ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

(BbINONHEHME paboTbl), Ha KOTOPbIN AOMMKEeH ObiTb YCTAHOBNEH CPOK TOOHOCTM, HO OH He YCTaHOBIEH,
3anpeLlaeTtcs.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TEYeHne KOTOPOro B cryyae oOOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBuTenb (MCMOMHMUTEND),
npogaseLl, YMOSIHOMOYEHHAs OpraHuM3auust WM YMOSIHOMOYEHHbI  MHOMBUMAYANbHbIV  NPeanpUHUMaTErb,
umnoptep obsa3aHbl yooBnNeTBopuTb TpeboBaHmsa noTpebutens, yctaHOBMNEHHble cTaTtbamn 18 n 29 Hactoswero
3akoHa.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroTtoBuTenb BnpaBe MNpUHSATbL 00s13aTenbCTBO B OTHOLIEHUW HELOCTATKOB TOBapa, OOHapyKeHHbIX Mo
NCTEYEHMM YCTAHOBIEHHOMO UM rapaHTUMINHOIO Cpoka (AoMNoNHUTENbHOE 06S3aTeNbCTBO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgepkaHue OOMONMHUTENbHOro obs3aTenbCcTBa U3roTOBUTENS, CPOK OEWCTBUS Takoro obs3aTenbctea U
nopAaoK ocyulecTBneHuna n0Tpe6|/|TeneM npaeB Nno Takomy O6F|3aTeJ'IbCTBy onpenenarnTca N3rotoButeneMm.
(ab3aL BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-d3)

7. MpopaseL, BnpaBe yCTaHOBUTb HA TOBap rapaHTUIHBIA CPOK, ECININ OH HE YCTaHOBIEH U3rOTOBUTENEM.

MpooaBey BrpaBe MNpUHATL 0093aTENbCTBO B OTHOLUEHUM HEOOCTATKOB TOBapa, OOHApYXEHHbIX MO
NCTEYEHMM rapaHTUAHOIO CpoKa, YCTAaHOBMEHHOMO N3rOTOBUTENEM (AOMONMHMUTENBHOE 00A3aTENBLCTBO).

CopepxxaHve pononHuTenbHOro obsAsaTenbCcTBa npodasLa, CPOK AENCTBUMS Takoro obssatenscrtBa u
MOPSIAOK OCYLLEeCTBMEeHNs notpebuTenem npaB Mo TakoMy obs3aTenbCTBY ONpedenstoTcs LOroBOPOM Mexay
noTpebutenem n NpoaaBLIOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MNarotoButenb (NpogaseLl) HeceT OTBETCTBEHHOCTb 3a HEOOCTaTKM TOBapa, OOHApyXEHHble B TeveHue
CpoKa [OewcTBUS [OMNOMHMTENbHOrO obsi3aTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM nyHkTa 6 ctatbn 18
HacTosero 3akoHa, a Nocrne OKOHYaHUs1 cpoka AeNCTBUS AONONTHUTENbHOIo 06s3aTeNnbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. OO0sA3aHHOCTb W3roTOBUTENA oObOecne4YnTb BO3MOXHOCTb PEMOHTa U TEeXHUYEeCKOoro
obcnyxuBaHusa ToBapa

WN3roTtoButens 06s3aH o6ecneuntb BO3MOXHOCTb UCMOMb30BaHNs ToBapa B TEYEHME ero cpoka crnyx6bl. [Ans
STOW LUEenu u3roToBuUTENb ObGecneyMBaeT PEMOHT M TexHWYeckoe OOCnyxuBaHUMe TOBapa, a Takke BbIMyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3aLuyM B HEOOXOAUMbBIX AN PEMOHTA U TEXHUYECKOro 06CnyKMBaHUS
obbeMe M accopTUMEHTEe 3anacHbiX YacTeil B Te4YeHMe cpoka MpoM3BOACTBA ToBapa M MOCMe CHSTUS ero ¢
NPOM3BOACTBA B TEYEHUE CPOKa CrnyxObl TOBapa, a Npu OTCYTCTBUM TaKoro Cpoka B TeYeHWe OECATU NET COo OHS
nepenayv ToBapa notpeburtento.

Crtatbs 7. NpaBo noTpebutens Ha 6e3onacHoOCTb ToBapa (paboThl, ycnyru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOobObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMSAX €ro
NCMONb30BaHWs, XpaHeHWs, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6e3onaceH ANg XusHu, 30opoBbs NoTpedutens,
OoKpyXalLlen cpefbl, a Takke He MPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOPbIE LOSMKHbI
obecneumnBatb Oe3onacHOCTb ToBapa (paboTbl, yCnyru) Ans XU3HU MU 300pOBbs MOTPEOUTENS, OKpyXaroLen
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY noTpebuTens, SBRsOTCH ob6A3aTenbHbIMU U
yCTaHaBMNMBaKTCS 3aKOHOM UM B YCTAHOBIIEHHOM MM MOPSOKeE.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (uMcnonHutenb) obsizaH obecneuvBatb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO CpoKa Cry0bbl nnu cpoka rogHocTy ToBapa (paboThbl).
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTatbu 5 Hactoswero 3akoHa W3roToBuTENb (MCMOMHUTENb) He
ycTaHoBun Ha ToBap (paboTy) cpok cnyxbbl, oH 06583aH obecneuntb 6e3onacHocTb ToBapa (paboThbl) B TeyeHue
JecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpUYMHEHHBIN XWU3HW, 300POBBID UMM UMyLLECTBY noTpebutens BcrneacTBue HeobecneyeHus
©e3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUM CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHoOCTM MCMNoNb30oBaHUA ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TPaHCMOPTUPOBKU U
yTunusaumm HeobxogmMmo cobntogate cneuuwanbHble npaBuna (ganee - npasuna), U3roToBUTENb (MCMNOMHUTEND)
06sa3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOM MNM MHbIM crnocobom, a npogasey, (ucnonHuTens) obs3aH OOBECTU 3TV MpaBuia OO CBeAeHWs
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obGecneumBawowe ux 6e30NacHOCTbL ANA  XKU3HW, 300poBbs  noTpebutens,
OKpyXaloLleln cpefbl U NpefoTBpalleHne NPUYMHEHUst Bpeda MMYyLLEeCcTBY NoTpebuTens, COOTBETCTBME TOBAapoOB
(paboT, ycnyr) yKkasaHHbIM TpeboBaHMAM  NoAneXuT obsi3aTeNnbHOMY MOATBEPXKOEHWIO B MOPSAKe,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbIMY aKTaMMu.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM YUCIie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nidopmarmmn o6 obsizaTtenbHOM NOATBEPXKAEHMN Er0 COOTBETCTBUS TPeboBaHUSAM,
YKa3aHHbIM B NyHKTE 1 HacTosALLEeN CTaTby.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBrneHo, 4to npu coGniogeHun notpeGuternemM YCTAHOBMEHHbIX MPaBUM MCMNOMb30BaHMS,
XpaHEHUs1 NNy TPaHCNOPTMPOBKN ToBapa (paboTbl) OH NPUYMHSIET UMM MOXET NPUYUHUTL BPe[ XKWU3HU, 300POBbLI0 U
MMyLLeCTBY  TNoOTpebuTensl, OKpyxkaloowelr cpedge, W3roToBUTENb  (MCMOMHWUTENb, Mpoaaeel) o6sA3aH
He3aMeanuTeNbHO MPUOCTaHOBUTL €ro MPOW3BOACTBO (peanusaumio) A0 YCTpaHeHWs NpWYMH Bpeda, a B
HeobXxoAUMbIX CryYasx MPUHATL Mepbl MO U3bATUIO ero M3 06opoTa 1 OT3bIBY OT NoTpebuTens (NoTpebutenei).

Ecnu npuumHbl Bpeaa ycTpaHUTb HEBO3MOXHO, U3rOTOBUTENb (UCMNOMHUTENb) 00683aH CHATb TakoW TOBap
(paboty, ycnyry) ¢ npousBoactsa. [1pu HEBbINOMHEHUN W3rOTOBUTENEM (MCMONHWUTENEeM) 3TOM O06s3aHHOCTU
YNONTHOMOYEHHbIV (hefiepanbHbii OpraH UCMONHUTENbLHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboThbl, ycryrn) ¢ BHyTPEHHEro pbiHKa U (Unu) oT NOTpebuTens unu noTpeduTenen B nopsake, yCTaHOBIEHHOM
3akoHogaTenbcTBOoM Poccuiickon ®eagepaunu.

(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKM, NPUYMHEHHbIE NOTpebuTemNo B CBA3M C OT3bIBOM TOBapa (paboTkl, ycryru), noanexaT BO3MeLLEHUI0
nsrotoButenem (MCNOMHUTENEM) B NOSIHOM Ob6beMme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo noTpebutensa Ha uHdopmaunio 06 usroroButene (McnonHuTene, npogasue) M o
ToBapax (paboTtax, ycnyrax)

1. MNoTpebuTtens Bnpase notpeboBaTb NpegoCTaBfeHUss HeOOXOAMMOW M AOCTOBEPHOW MHopmauun 06
nsrotosuTene (MCnonHuTene, NpoaasLe), pexume ero paboTbl 1 peanmadyemMblix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHasg B NyHKTe 1 HacTosdLen ctatbu MHopMaUuna B HarnsggHon 1 JOcTynHon dhopmMe SOBOAUTCA A0
cBefleHMsi noTpebuTenen npu 3aknYeHUU [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHun ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX cdepax obcnyxmBaHus noTpebutenen, Ha pPycCKOM
A3blke, @ JOMNOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCNONHUTENS, NPOAaBLa), Ha rocyaapCTBEHHbIX A3blkax
cybbekToB Poccunckon ®enepaumm n poaHbIx a3bikax Hapogos Poccunckon ®epepauun.

Crtartbs 9. UH(opmaumsa 06 usrotoeutene (McnonHuTene, npoaase)

1. UN3rotoBuTens (McnomHuTenb, npopaBel) 00si3aH [OBECTM L0 CBeAeHusi notpedutens dupMeHHoe
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

HanMeHoBaHWe (HaMMeHOBaHWEe) CBOEW oOpraHu3auuu, MecTo e€e HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpoaasey (ncnonHWUTENb) pasMeLlaeT ykazaHHY MHOPMAaLMIO Ha BbIBECKE.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToButenb (McnonHutenb, npodaBew) - MHAMBUAYanNbHLIA NpeanpuHumaTtens - OOMMKeH NpenocTaBUTb
noTpebutento MHGOPMaUNO O TOCYAAPCTBEHHOW Pernctpaumm M HavMEHOBaHUM 3aperncTpyMpoBaBLUErO €ro
opraHa.

2. Ecnn Bung pesTenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCNONHUTENEeM, NpPoaaBLOM), NOONEXUT
NMLEH3MPOBaHUIO U (UNKW) UCMOMHUTENb UMEEeT rOCYAAapCTBEHHYHO akkpeauTauuio, 0O cBedeHusd notpebutens
OoImkHa OblTb JOoBeAeHa MHdopmauusa o BUAEe OeATENbHOCTM M3roToBUTENS (MCNOMNHWUTENSs, NpoAasua), HoMepe
nMUeH3Mn 1 (Mn) HOMepe CBMAETENbCTBA O FOCYLAPCTBEHHOW akkpeauTauum, cpokax AEWCTBMS YKa3aHHbIX
nMUEeH3nMn N (M) CBMAETENLCTBA, a Takke MHGopmauus 06 opraHe, BblAaBLIEM yKasaHHble JIMLEH3UIO U (MnK)
CBMAOETENbCTRO.

(n. 2 B pea. PepepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmaunsa, npegycMoTpeHHass nyHkTamy 1 u 2 HacTosilen cTaTbW, OOMMKHA ObiTb goBedeHa Ao
cBefeHus noTpebuTtenenm Tawke NpU OCYLLEeCTBNEHUM TOProenu, ObITOBOTO WM MHbIX BUOOB OOCNYXMBaHUSA
notpebuTenen BO BPEMEHHbIX MOMELLIEHUSAX, Ha spMapkKax, C NIOTKOB U B APYrMX Criydasax, ecriv TOproensi, bbiToBoe
N MHble BMAblI OOCMNYXMBaHMA NOTpebUTENEN OCYLLECTBISAITCA BHE MOCTOSIHHOMO MecTa HaxoXaeHus npogasua
(vcnonHuTens).

Cratbsa 10. UHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpeaocTaBnsaATb NoTpebuTento
HeobxoouMyo 1 OOCTOBEpPHYO MHopMaLmMio 0 ToBapax (paboTtax, ycnyrax), obecneunBatoLLytd BO3MOXHOCTb MX
npasunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHcpopmaumm ao notpebutensa yctaHasnmeatoTcs MNMpasutenscteom Poccuickon ®egepauun.

2. Mudpopmaumsa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsigke AOIPKHa coaepaTb:

HauMeHOBaHWE TEXHWYECKOro pernamMeHTa WM WMHOe YCTAHOBMEHHOE 3akoHoOaTenbCTBOM Poccuiickoin
denepaumm 0 TEXHUYECKOM perynupoBaHuMM U cBUAeTenbcTBylollee 006 o06s3aTenbHOM MOATBEPKAEHUU
COOTBETCTBUS TOBapa 0603HaueHue;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPebMTEeNnbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
NMTaHUs CcBedeHUss O cocTaBe (B TOM 4WCMe HavMeHOBaHWe WCMOfb30BaHHbIX B MPOLIECCe W3roTOBMIEHUS
NPOAYKTOB NMUTaHWA NuLLeBbIX 406aBOK, GMONorMiyeckn akTuBHbIX 406aBOK, MHPOPMAaLUS O HanMM4YMKU B NPOAYKTax
NUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEeHHO-UHXEHEePHO-MOANMULMPOBaHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsdeT bonee AeBATU AecCATbIX
npoueHTa), MULLEBOW LIEHHOCTW, HasHayeHun, o6 yCnoBUAX MPUMEHEHMS W XPaHEeHWs MNPOAYKTOB NUTaHusA, O
cnocobax U3roToBneHuns rotosbix 6ntoa, Bece (06bemMe), gate U MecTe U3rOTOBMEHUS U yNakoBkM (pactacoBku)
NpOAYKTOB MNUTaHMSA, a Takke CBedeHWs O MpOTUBOMOKA3aHUAX Ans WX MPUMEHEHUs Mpu  OTAENbHbIX
3aboneBaHusix. [lepeveHb TOBapoB (paboTt, ycnyr), uWHGOpMauuss O KOTOpbIX AOfMKHA cofdepXaTtb
NPOTMBOMOKa3aHWa AONs MX NPUMMEHeHWs npu OTAenbHbiX 3aboneBaHwsx, yTBepxaaeTcsa [lpaBUTENbCTBOM
Poccunckon ®egepaumm;
(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnax u ycnoeus npuobpeTteHus ToBapos (paboT, ycrnyr), B TOM Yucre npu onnaTe ToBapoBs (pabor,
YCIyr) yepes onpefeneHHoe BpeMsi Nocre ux nepeaayn (BbIMOMHEHUS, OKa3aHusl) MOTpebuTento, NOMHy CymMMy,
noanexatuyto BeinmaTe noTpeduTenem, 1 rpadmk noraweHns 3Ton CyMmbl;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUAHbIA CPOK, ECMN OH YCTAHOBIIEH;
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3eKTMBHOTO 1 6€30nacHOro NCnonb3oBaHnsi ToBapoB (paboT, yenyr);
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

MHpopmaumo 06 sHepreTudeckon apPeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHMe 0 HanMuum
Takon nHdopmMaumm onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3HEProcOepexxeHnn 1 O MoBbILLEHUN
3HepreTuyeckon apeKkTMBHOCTY;

(ab3aL BBegeH depepanbHbIM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapoB (paboT), yCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSLLIMM 3aKOHOM,
a TakKke CBefeHusi 0 HeobXoOAUMbIX AEUCTBUAX MOTPEOMTENs MO MCTEYEHUWN yKal3aHHbLIX CPOKOB M BO3MOXHbIX
nocneacTBusAX Mpu HEBbINOMHEHUN TaKUX OEWNCTBUN, ecnu ToBapbl (paboTbl) MO UCTEYEHUU yKa3aHHbIX CPOKOB
NpeacTaBnsaloT ONAcHOCTb AN XU3HW, 300POBbS U MMYLLLECTBA NOTPEOMTENS UM CTAHOBATCS HENPUIOAHBIMW NS
MCNONb30BaHUSA MO HA3HAYEHMUIO;

agpec (MecTo HaxoXaeHws), (PUPMEHHOe HavMeHOBaHue (HaMMEeHOBaHWe) W3roToBUTENS (UCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHMsauMm WAM YNnoSIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHumaTens,
nMnopTepa;
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

uHpopmaumio o6 obszaTenbHOM MNOATBEPXKOEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
nyHkTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

MHpopMaLMIo O MpaBuiax NPoAaXu TOBapOB (BbINOSTHEHUA paboT, okasaHus YCnyr);

yKasaHue Ha KOHKpeTHOoe nuuo, KoTopoe OyaeT BbiNonHATL paboTy (okasbiBaTb ycnyry), n nHcopmauuio o
HeM, ecnv 3To UMeeT 3HayeHue, Ncxods U3 xapakrepa paboTtsl (ycnyru);
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKkazaHuMe Ha ucnonb3oBaHMe ¢oHorpaMM MpPU OKasaHMKM pasBreKkaTenbHbIX YCIyr MWCMNONHUTENSMMU
MYy3blKalibHbIX I'IpOI/I3BeJJ,eHVIl7I.
(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem TtoBap Obin B ynoTpebrieHnn unu B HEM YCTPaHANCH HeaocTaTok
(HepocTaTku), noTpebuTento gomkHa ObITb NpegocTaBneHa nHpopmauusi 06 aTom.

3. MiHdopmaums, npeaycMoTpeHHas NyHKTOM 2 HacTosLLen cTaTbl, 4OBOAUTCA OO CBeAeHus noTpebutenen
B TEXHMYECKON OOKYMeHTauuu, npuraraemon Kk ToBapam (paboTam, ycnyram), Ha 3TMKeTKax, MapkupoBKOW Wnun
WHbIM CMOCOGOM, NPUHATBIM ANA OTAENbHbIX BUMOOB TOBapoB (paboT, ycnyr). MHdopmaums o6 obsasatensHoM
NMOATBEPXKAEHUN COOTBETCTBUS TOBApOB MpeAcTaBnseTcd B MOpsgke W crnocobamu, KOTopble YCTaHOBMEHbI
3akoHogaTtenbcTBoM Poccunckon degepauum 0 TEXHUYECKOM perynMpoBaHun, 1 BKMNoYaeT B cebs cBefeHus o
HOMepe AOKYyMeHTa, MOATBEPXAaloLWero Takoe COOTBETCTBME, O CpOoKe ero genctsvs M ob opraHusaumu, ero
BblAaBLLEN.
(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (McnonHUTens)

1. PexxvM paboTbl rocyaapCTBEeHHbIX, MyHULMMNAmNbHLIX OpraHu3aLuii TOProBrv, GbITOBOFO U WHbIX BUOOB
obcnyxuBaHust NoTpebuTenen yctaHaBnMBaeTCs MO PELUEHNI0 COOTBETCTBEHHO OpPraHOB UCMOMHUTENbBHOW BacTu
cybbekToB Poccuiickoit ®efepaLum u opraHoB MECTHOTO CaMoyrnpaBreHust.

2. Pexxum paboTbl opraHv3auuii, OCyLLEeCTBNSAIWNX AeATENbHOCTb B cdepax TOProBoro, GbITOBOrO U UHbIX
BMOOB 0BCNYXMBaHNA NOTpebuTenei U He ykasaHHbIX B NMyHKTe 1 HacTosLeN cTaTbk, a Takke UHAMBUAYAIbHBLIX
npeanpuHumarenei yctTaHaBnMBaeTcs UMW CaMOCTOSATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpebutenein M [OIDKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBuUTensi (MCNONHUTENs, NpoAaBULA) 3a HeHaanexaiyro
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

MHdopmaumio o ToBape (pabote, ycnyre)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMegnMTENbHO MOMyYnuTb NPU 3aKioyeHuK
gorosopa wuHdopmMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaeBua (MCNONMHUTENS)
BO3MELLEHUSI YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3aKroueHWst 4OroBopa, a ecnv A0oroBop
3aKMOYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT €ro MCMOMHEeHUs U noTpeboBaTb BO3BpaTa ynraveHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTUX YObITKOB.

(B peq. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT UCNONHEHUS JoroBopa nNoTpedutens 0653aH BO3BpaTUTL ToBap (pe3ynbtaTt paboTkl, ycnyru,
€CI 3TO BO3MOXHO MO MUX XapakTepy) npoaasuy (MCNONHUTENIO).
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. Mpogasel (MCNOMHWTENb), HE NMPefOCTaBMBLUMIA MOKyNaTento MOMHOMW M AOCTOBEPHOW WHdopMauuM o
ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycrnyru), BO3HMKLWIME MOCNE ero nepegaudv
notpebuTtento BCNeacTBue OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

3. Mpun npnynHeHun Bpena >M3HW, 340POBbLI0 N UMYLLECTBY noTpebutens BcrneactsBMe HenpegocTaBreHus
emMy MONMHOM W [OCTOBEpHOM WHdopmauum o ToBape (pabote, ycnyre) notpebutenb BrnpaBe noTpeboBaTb
BO3MeLLEHUs1 TaKoro Bpeda B Nopsiake, NpeAycMOTPeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie MOSIHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaM, HaxXOAAWMMCH B COOCTBEHHOCTM (BnageHun)
nortpeburens.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHun TpeboBaHuin notpebutens o Bo3MelleHMn yBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
W1 HegoCTaToOYHO MONHOM MHopMaunen o ToBape (pabote, ycnyre), HeO6XOANMO UCXOAUTb U3 NPEANONIOKEHNS
06 oTCyTCTBUM Y NOTPebuTens cneumnanbHbIX NO3HAHUI O CBONCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).
(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 13. OTBeTCTBEHHOCTb M3roTOBUTENA (UCMONMHUTENs, npoAaBua, YMNONHOMOYEHHOM
opraHusauuuM UnuM yrnonHOMOYEHHOro MHAMBMAYaNbHOro NpeAnpuHUMMaTens, UMNopTepa) 3a HapylueHue
npaB noTpe6utenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENbL (MCMONHWTENb, MNpoAdaBel, YMNOMHOMOYEHHas
opraHusaums UnuM ynoriIHOMOYEHHbIN WMHAVBMAYamNbHbIAN NpeanpvHUMaTeb, UMNoOpTep) HeceT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JOTOBOPOM.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPEOUTENIO, noanexar BO3MELLEHUO B
MOSIHOM CyMME CBEPX HEYCTOWMKM (NMEeHU), YCTAaHOBINEHHOW 3aKOHOM U JOTOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTomkn (NeHu) M BO3MELLEHME YObITKOB He OCBOOOXOAKT M3roTOBUTENS (UCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHuM3auuto UM YNOfHOMOYEHHOrO WHAMBWMAYANbHOrO npeanpuHMMaTens,
nmnopTepa) OT UCTIONHEHUS BO3NOXEHHbLIX HAa HEro 06A3aTenbCTB B HAaType nepea notpedutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNONMHUTENb, NpPOLABEL, YNOHOMOYEHHAs OpraHusaumMst WM  YNosIHOMOYEHHbIN
WHAMBUAOYANbHBIA NpeanpuHMMaTens, uMMNoptep) ocBoboXaaeTcsas OT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE
obsA3aTenbCTB UMM 33 HeHagnexallee WCMOoNHeHne o00s3aTenbCTB, €CNU  J0KaXeT, 4YTO HeucnornHeHue
0053aTENbCTB UNU UX HeHaamnexallee MCMofHeHne Npou3oLLo BCreacTBUMe HenpeodonMMOn Cuilbl, a Takke Mo
WHbIM OCHOBaHWAM, NPEeLYCMOTPEHHBLIM 3aKOHOM.

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

5. TpeboBaHus notTpebutena ob ynnare HeycToWku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
noanexat yooBNETBOPEHUIO U3roToBUTENEM (MCMonHMTENneM, NpoaasLOM, YNONHOMOYEHHOW OpraHusaumen unum
YMNOMHOMOYEHHbIM NHANBUAYANbHLIM NpeanpuHMMaTenem, UMNopTepomM) B 4OO6POBONLHOM NOpsiaKe.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. MNpun yooBneTBopeHMM cygoM TpeboBaHuM nNoTpebuTtensi, yCTAaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
n3rotoButensa  (UcnonHwutensl, npodaBua,  YNOJTHOMOYEHHOW  OpraHuM3auuMnm WM YNOSIHOMOYEHHOro
WHOUBMAYanNbHOro NpeanpuHMMarens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NopsaKe yOOBNETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasMepe NATbAECAT NPOLEHTOB OT CYMMbI, NPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awwmTy npas noTpedbuTtens BbICTyNaT 06LecTBeHHbIE 06beanHeHNs noTpedbuTenen
(nx accoumaumm, cO3bl) UNN OpraHbl MECTHOrO camMoynpaBrieHus, NATbAECHAT MPOLEHTOB CyMMbl B3bICKAHHOMO
WTpada nepeyncnsaioTca ykasaHHblM o0beaAnHeHnsaM (Mx accoumaumsam, Co3am) Ui opraHam.

Crtatba 14. UMylecTBeHHaA OTBETCTBEHHOCTb 3a BpeAd, NMPUYUHEHHbIN BCNeAcTBMEe HeAoCTaTKoB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCNeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELENnTYPHbIX UMM MHbIX HeJoCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHWIO B
nonHom obbeme.

2. lMpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOro BCNEeACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycryru), npu3HaeTcs 3a NobbiM NOTEPNEBLUUM HE3ABMCMMO OT TOrO, COCTOSN OH B JOMOBOPHbIX OTHOLUEHUSIX C
npoAaBLOoM (UCNONTHUTENEM) UMW HET.

3. Bpea, npuYMHEHHbIV XM3HW, 300POBLI0 UMW UMYLLECTBY NOTpeduTens, NoanexvTt BO3MELLEHWIO, eCcriu
Bpea NPUYVHEH B TeYeHMe YCTaHOBIIEHHOro cpoka cny»bbl unm cpoka rogqHocT ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTWU, HO OH HE YCTaHOBMeEeH, Nnbo noTpebutento He Obina
npeaocTaBneHa nonHas n JocToBepHas UHgopMaums 0 cpoke crnyxbbl Unm cpoke rogHocTu, nNMbo noTpebutens
He Obln NPOUH(OPMUPOBAH O HEOOXOAUMBIX AEWCTBMSAX MO UCTEYEHUM CpPOKa CNYXObl MM CpokKa rOOHOCTU U
BO3MOXHbIX MOCNEACTBUSAX MNPU HEBLINOSIHEHWMM YKa3aHHbIX OencTBuin, nNubo ToBap (pesdynbTaT paboTbl) Mo
NUCTEYEHMM I3TUX CPOKOB MPEACTaBMsieT OMNacCHOCTb AN XM3HWU M 340pPOBbS, Bpend MNOAMEXMT BO3MELLEHMUIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cooTtBeTcTBMM C nyHKTOM 1 cTtatbn 5 Hactoswero 3akoHa W3roToBUTENb (MCMOMHWUTENb) He
yCTaHoBMWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TedeHne
OecsTn neT co AHA nepefayun ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBneHns ToBapa (OKOHYaHWS BbINOMHEHNs paboThl).

Bped, npuuMHEHHbI BCMeACTBME HeOOCTAaTKOB TOBapa, MOAMEXUT BO3MELLEHWIO MpPOoAaBLOM UMK
N3roToBMUTENEM TOBapa Nno BbIGopy NoTepneBLLEro.

Bpe,u,, FIpI/I‘-II/IHeHHbIﬁ BCnegcTteMe HegocCTaTKoB pa6OTbI umnn ycnyru, noanexut BO3MELLEeHUKO
ncnonHuTenem.

4. N3rotoBuTenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XWU3HW, 340POBbLI UMK
MMyLLLEeCTBY NOTPebUTENS B CBA3M C WUCMNOMb30BaHUMEM MaTepuanoB, 0BGOpPYLOBAHWUS, WMHCTPYMEHTOB M MHbIX
CpeacTB, HeobxoaMMbIX ANsi MPOM3BOACTBA TOBApOB (BbIMOMNHEHUsI paboT, okasaHusi ycryr), He3aBUCUMO OT TOro,
MO3BONSAN YPOBEHb HAaYYHbIX U TEXHUYECKUX 3HAHUIA BbISIBUTb MX 0COOblE CBOMCTBA UMK HET.

5. MaroToBuTenb (UCMonHUTENb, NpoaaBeL;) 0cBoBOX0aeTCa OT OTBETCTBEHHOCTU, €CMNM [OKAXeT, YTO Bpen
NpUYMHEH BCNeACTBME HEMNPeodoNIMMOW CUMbl WM HapylleHUs noTpebuTenem YCTaHOBMEHHbIX MpaBun
NCNOMb30BaHWUs, XpaHEeHUs! UK TPaHCNOPTUPOBKM ToBapa (paboTbl, ycrnyru).
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3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 18.04.2018) [okymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTEnei” Hata coxpaHenus: 23.05.2018

Cratbsa 15. KomneHcaumsa mopanbHoOro Bpeaa

MopankeHbIi Bpes, NPUYMHEHHbIA noTpebutento BCneacTBMe HapylleHUs M3rotoBuTenem (MCnonHutenem,
npoAaBLOM, YMNOJIHOMOYEHHOW OpraHu3aumeri WNu YMNorTHOMOYEHHbIM WHAMBMAYaANbHLIM MNpeanpuHUMaTenem,
UMMNOPTEPOM) MpaB MoTpebutens, NPeayCcCMOTPEHHbIX 3aKkOHaMM M NPaBOBbIMW akTamu Poccurckon deaepaumm,
perynupyrowuMm OTHOLLEHMS B 00nacTu 3awuTbl NpaB notpeduTtenein, NoanexuT KOMNeHcauum NpuYnHUTENEM
BpeAa Npu Hanu4ymMm ero BuHbI. Pasmep koMneHcauun mopanbHOro Bpeaa onpenensercs CyaoM U He 3aBUCUT OT
pa3mepa BO3MELLEHNS UMYLLLECTBEHHOMO Bpeaa.

(B peq. PenepanbHbix 3aKoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauusa mopanbHOro Bpeaa OCyLLecTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u
NMOHECEHHbIX NOTpebutTenem yobITKOB.

Cratbsa 16. HegencTBMTENBLHOCTL YCNOBMIA AOrOBOPA, YLLIEMIAOLWMX NpaBa noTpebutens

1. YcnoBus Aoroeopa, yuemndawLwine npasa I'IOTpe6VITeJ'Iﬂ Nno CpaBHEHUKO C npaBuiiaMun, yCTtaHOBJIEHHbIMU
3aKOHaMun unn MHbIMW NpaBOBbIMU akTamMu Poccuiickon CDe,u,epau,MM B 006nactn 3aluThbl npas ﬂOTpGﬁMTeﬂeVI,
NPU3HaAKTCA HeLenCTBUTENbHBIMU.

Ecnn B pe3ynbTaTte UCnonHeHna goroeopa, yuiemndrouwiero npaesa r|0Tpe6|/|Ten;|, Y Hero BO3HUKIN y6bITKI/I,
OHU noanexat Bo3MeLleHNo narotoemtenemMm (I/ICI'IOJ'IHVITeJ'IeM, I'IpO,D,aBLLOM) B NoJsIHOM obbeme.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe ogHMX ToBapoB (pabot, ycnyr) obs3aTenbHbIM
npnobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITkK, NPUYMHEHHbIE NOTPEOUTENO BCNeaCTBUE HapYLUEHUS! ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCS NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

BanpewaeTtca obycnoesnvMBaTh yaoOBNeTBOpeHne TpeboBaHun notpeburtenen, npeabsBrsemMbiX B Te4eHne
rapaHTUAHOIO CPOoKa, YCINOBUSIMU, HE CBA3aHHBbIMK C HegocTaTkammn ToBapoB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

3. MNpopasew (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. NMotpebutenb BnpaBe OTKasaTbCA OT onnatbl Takmx paboTt (ycnyr), a eCnvM OHM OnriaveHsbl,
notpebutens Bnpase noTtpeboBaTb OT MpogaBua (UCMOMHMTENs) BO3BpaTa ynnadYeHHoW cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMNOMHUTENbHbIX paboT, ycnyr 3a nnaty odopmngeTcs npogasLoM
(ncnonHuTEnem) B NMCbMeEHHON hopMe, ecnv uHoe He NpeaycMoTpeHo dheaepanbHbIM 3aKOHOM.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Ctatbsa 16.1. ®opMbl M NOPAAOK onnaTtbl NpPU nNpoaaxe TOBapoOB (BbIMOSIHEHUMM PaboT, okasaHWM

ycnyr)
(BBegeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-03)

1. Mpopasewy (ncnonHutens) obs3aH obecneunTb BO3MOXHOCTb OnmnaTbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHWS HaUMOHAlbHbIX MMAATEXHbIX MWMHCTPYMEHTOB, a TakKe HanuMyHblX pacyeTtoB Mo BbIGopy
norpeburens.

O6sa3aHHOCTb 06ecneynTb BO3MOXHOCTbL OnnaThl ToBapoB (paGoT, YCryr) C UCMoNb3oBaHWEM HaLMOHamNbHbIX
nnaTexHbIX MHCTPYMEHTOB B paMkax HaLMOHAaNbHOW CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHsieTcs Ha npoaasua
(ucnonHuTEnNs), Y KOTOPOTro BhIpyYka OT peanusauuv ToBapoB (paboT, ycnyr) 3a NpefllecTBYOLMIA KaneHaapHbIi
rofl NPeBbILLAET COPOK MUMNSIMOHOB pyBnei.

Ecnun mecTo onnatel ToBapoB (paboT, ycnyr) HaxoauTcsa B MeCTe, rae He NpefoCTaBNATCS yCrnyru gocTyna
K NoaBUXHOW paanotenedoHHON CcBSA3n 7] (nnn) cpencrteam KONNEeKTUBHOIo Joctyna K
NMHOPMaLIMOHHO-TENEKOMMYHUKALMOHHON ceTu  "UHTepHeT", npogaeey (McnonHuTenb) ocBoboxpaeTcss oOT
06s3aHHOCTN obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C MCNofb30BaHWEM
HaLMOHarbHbIX NIAaTEXHbIX MUHCTPYMEHTOB.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

Mpogaeey ocBoboxagaeTcs oT 06593aHHOCTM 06ecneynTb BO3MOXHOCTb OMnaThl TOBAPOB C UCMOSIb30BaHMEM
HaLUMOHamnbHbIX NIATEXHbIX UHCTPYMEHTOB B TOProBOM OOBLEKTE, Bblpyyka OT peanusauum TOBapoB B KOTOPOM
COCTaBnsieT MeHee NATU MUNIIMOHOB pybnen 3a NpeaLlecTBYOLWUA KaneHaAapHbIn roga.

(n. 1 B pea. ®epepaneHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycryr) MOXeT Mpou3BOAUTbLCA MOTpebuTenem B COOTBETCTBMU C yKa3aHWeM
npogasua (MCNOMHUTENHA) MyTeM pacyeToB 4Yepe3 CyObEeKTOB HaUMOHANbHOW MMAaTEXHOW  CUCTEMBI,
OCYLLECTBMSAOLMNX OKazaHMe NnaTexXHbIX YCNyr B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccuiickon ®epepauum o
HaUWOHaNbHOM NMNaTeXHOW CUCTEME, €CNN WHOEe He YCTaHoBNeHo deaepanbHbiMA 3aKOHaMU WU UHbIMU
HOpPMaTMBHbLIMW NpaBOBLIMU akTamun Poccurickon ®egepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHBIMU AEHEXHbIMU CpeacTBaMM obs3aTenscTBa noTpebutens
nepeg NpogasBUOM (MCMoOMHMTENEeM) No onnaTte ToBapoB (paboT, ycnyr) cYMTaKTCS MCMNOSIHEHHBIMK B pasmMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHMS HamnM4YHbIX OEHEXHbIX CPeAcTB NpoAaBuy (MCMOMHUTENIO)
nMbo NNaTexXHOMy areHTy (cybareHTy), OCyLLeCTBSALWEMY AeATENbHOCTb MO NpMeMY NnaTexen puanyecknx nu.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBoga NPedoCTaBNsIEMbIX MOTPeOUTENEM HanU4HbIX
OeHeXHblX cpedcTtB 6e3 oTkpblTus BaHKOBCKOro cyeta obssaTenbctBa noTpebuTens nepea npogaBLOM
(ncnonHMTEnem) no onnarte ToBapoB (paboT, yCryr) CYUTAKTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi noTpebuTenem HamnuuHbiX OEHEXHbIX CPeACTB KpeauTHOW opraHusaumu nmbo
OaHKOBCKOMY MNNaTeXHOMy areHTy (cybareHTy), OCyLeCTBASWNM OeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaunmn o HauMoHanbHOM NNaTeXXHon CUcCTeMe.

Mpw onnate ToBapoB (paboT, ycnyr) NyTem nepeBoda AEeHEeXHblX CPpeACTB B paMkax npuMeHsieMbix ¢opm
BesHanun4yHbIX pacyeToB 00s3aTenbCcTBa NoTpebutens nepen NpoAaaBLOM (MCMOMHWTENEM) MO onfnate ToBapoB
(paboT, ycnyr) cuMTarTCs UCMOMHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsKeHun o NnepeBoae OEeHEXHbIX CPEACTB,
C MOMEHTa NoATBepXAeHNs ero NCNonHeHns obecnyxmeatoLen noTpedbutens KpeaMTHOW opraHusaumen.

4. Mpwu onnaTe ToBapoB (paboT, ycnyr) npoaasuy (UCMOMHUTENIO) 3anpeLLeHo ycTaHaBNMBaTk B OTHOLLEHUN
odHOro BMaa ToBapoB (paboT, ycnyr) pasnuuyHble LeHbl B 3aBMCUMOCTM OT criocoba ux onnaTbl NOCpencTBOM
HalIMYHbIX PacYeTOB MM B paMkax NpuMMeHsieMblX (oopM Ge3HannyHbIX pacyeToB.

5. lMNMpogasey (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy NoTpebutens yObITKW, Bbi3BaHHbIE
HapyLleHvem TpeboBaHWMi NyHKTa 1 HacTosLen cTaTbu.

Cratbsa 17. CyaebHas 3awmTta npaB noTpeburtenen

1. 3awmTa npaB NnoTpebuTenei ocyLecTBNAETCA CYA0M.
2. Vickn o 3awuTe npas noTpebutenel MoryT GbiTb NpeabsiBeHbl Mo BbIGOPY UCTUA B Cya NO MECTY:

HaxoXxaeHuna opraHu3aumm, a ecrnim OTBeTYMKOM ABNAeTCA MH,ElMBMﬂyaHbeIVI npeanpuHnmartenb, - ero
XUTEJbCTBAa,

XUtenbcrtBa Un I'Ipe6bIBaHI/IF| ncrTua,
3aKrnr4veHna nnm ncnosiHeHna gorosopa.

Ecnu nck k opraHv3aumu BbiTekaeT U3 AeaTenbHOCTU ee bununana unv npeacTaBUTENbCTBA, OH MOXET ObiTh
npegbsBIEeH B CyA N0 MECTy HaxoxXaeHns ee doununana unv npeacraBuTensCcTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MoTpebuTenu, uHble UCTUbI MO NCKaM, CBSI3aHHbIM C HapyLLleHneM npaB notpebutenen, ocBoboXxgatTcs
OT ynnatbl rocygapCTBEHHON NOLUSNHLI B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuiickon ®eaepaumm 0 Hanorax
n cbopax.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Masga Il. SALLATA MPAB NMOTPEBUTENEN MPU NMPOOAXE
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

TOBAPOB NOTPEBUTENAM

CrtaTtbs 18. MpaBa noTpebutens npu obHapyxeHUu B TOBape HeAOCTaTKOB
(B peq. ®PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTenb B criydyae obHapYy>KEHUS B TOBape HEAOCTATKOB, ECIIM OHU He ObiNv OroBOpPEHbl NPOoAaBLIOM,
no ceoemy BbiGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TON Xe Mapku (3TUX XKe Mogenu u (unu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TakowW Xe ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHbl;

ﬂOTpe6OBaTb copa3MepHOro ymeHblueHus I'IOKyFIHOIZ LEeHbI;

I'IOTpe6OBaTb He3ameanuTensHoro 6e3B03Me3qHOro YCTpaHEeHNA HeOoCTaTKOB TOBapa WM BO3MeLlleHUusA
pacxoaoB Ha X ncnpasrieHne I'IOTp66VITeJ'IeM nnn TpeTbnM JIMLOM;

oTKasaTbCA OT WCMOSIHEHWS [OroBopa Kynnu-npogaxu M noTpeboBaTb Bo3BpaTa YniaydeHHoW 3a Tosap
cymmbl. Mo TpeboBaHuMIo NpofaBLa 1 3a ero cHeT NoTpebuTens AOMKEH BO3BPATUTL TOBAp C HeZoCTaTKaMu.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBME MNPOAaXKuW ToBapa HeHagnexallero kayectBa. YObITkM BO3MELLAlOTCS B CPOKW, YCTAHOBIEHHblE
HacToswmMM 3aKOHOM AN yAOBNETBOPEHUsi COOTBETCTBYHOLLMX TpeboBaHui notpebuTens.

B OTHOWeEHUN TexXHMYeckn CMOXHOro ToBapa MnoTpebutenb B crnyvyae obOHapyXeHWs B HEM HedoCTaTKOB
BrpaBe OTKa3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta ynnavyeHHOM 3a Takow
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (Moaenu, apTukyna) unum Ha
Takowm >xe TOoBap APYroh Mapkm (Mogenu, apTukyrna) ¢ COOTBETCTBYHOLIMM MepepacyeToM MOKYNMHOW LEeHbl B
TeyeHune nATHagUaTV AHEN CO AHA nepegaym notpebutento Takoro ToBapa. [1o0 ncreyeHmun aToro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaoBNeTBOPEHUIO B OAHOM M3 CreAyHoLmMX Cry4aes:

06Hapy>KeHV|e CyuwleCTBEHHOIo HeocCTaTka ToBapa;
HapylwleHne yCTaHOBJIeHHbIX HAaCcTOoALWNM 3aKkoHoM CPOKOB yCTpaHeHUA HeJOCTaTKOB TOBapa;

HEBO3MOXHOCTb UCNONb30BaHNA TOBapa B TeYeHue Kaxaoro roaa FapaHTVIVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTb OHen BcrnencTeme HEOAHOKPAaTHOro yCTpaHeHnd ero pasfimyHbiX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBoM Poccuiickon ®egepaunn.
(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWen cTaTbk, NpeabsaBnalTca noTpedbutenem npogasuy nubo
YNOSTHOMOYEHHOW OpraHM3aummn Ui ynosIHOMOYEHHOMY MHAMBMAYaNbHOMY NpeAnpuHUMaTento.
(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutens BnpaBe nNpeabsBUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HacToALWEN CTaTbW, WU3rOTOBUTENO, YMOMHOMOYEHHOW OpraHm3auuMM Unu yrnofiIHOMOYEHHOMY WHOMBUOYaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npegbaBneHns atux TpeboBaHMin NoTpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTENMD UMM MMMOPTEPY
TOBap HeHagnexallero kayectsa u notpebosaTb Bo3BpaTa ynnayeHHON 3a Hero CyMMbI.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YtpaTtun cuny. - PegepanbHbin 3akoH 0T 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6MTeJ'IF| KaCCOBOIro Ui ToBapHOro 4eka nnbo MHoro OOKYMeHTa, yOoOCTOBEPALWNX
CbaKT M yCNoBUA NMOKYMNKW TOBapa, He ABNAeTCA OCHOBaHMEM AA OTKa3a B yaOBJ1IeTBOPEHUN ero TpGGOBaHI/IVI.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

Mpopasey (M3roToBUTENb), YMONHOMOYEHHAs OpraHM3auuMs WM YNONHOMOYEHHbLIN WHAMBMAYANbHBIN
npegnpvHumaTens, UMnopTep 06s13aHbl NPUHATL TOBap HeHagnexallero kavectsa y NoTpebuTens v B cnyvae
HeobGX04MMOCTIN MPOBECTM NPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roTOBUTENb),
YMOMHOMOYEHHas opraHu3auus unu ynosiHOMOYEHHbIN UHAMBUAYANbHbBIA NpeanpuHuMmartens, uMnopTep obs3aHbl
NpOBECTM 3KCNepTn3y ToBapa 3a CBOW CHET. JKCnepTusa ToBapa NpoBOAUTCH B CPOKU, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 HacTtosAwero 3akoHa Ans yOOBNETBOPEHUS COOTBETCTBYKOLWMX TpeboBaHunm noTpebutens.
MoTpebuTtens BnpaBe MNpUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKIoYeHe TaKoW 3KCNepTU3bl B CyaebHOM nopsaake.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe aKcnepTusbl ToBapa YCTAHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT npogaseL, (M3roToBMTENb), NOTpebuTenb 0683aH BO3MECTUTb NPOAaBLY
(M3roTOBUTENIO), YNOMHOMOYEHHON OpraHM3aumMm Mnu ynorHOMOYEHHOMY WHAMBMAYarNbHOMY MpeanpuHuMatento,
MMMOpTEPY pacxobl Ha NPOBEAEHNE IKCNEPTU3bI, @ TAKKe CBA3aHHbIE C ee NPoBeAEHNEM Pacxobl Ha XpaHeHue
1 TPaHCNOPTUPOBKY TOBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. Mpoagasel (M3roTOBMTENbL), YNONHOMOYEHHAs! OpraHu3auusi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpuHMmaTtenb, UMNopTep OTBEYaEeT 3a HeQOoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBMEH rapaHTUMAHbLIA CPOK,
ecnu notTpebutenb JOKaXeT, YTO OHM BO3HUMKIM A0 Nepefayv ToBapa noTpeduTento v no npudmMHam, BO3HUKLLUM
[0 3TOro MOMeHTa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, nNpoaaBsel (M3roTOBUTEMb),
YNOSIHOMOYEHHAsA OpraHu3auusi Unn ynonHOMOYEHHbIA MHAVBMAYalbHbIA NpegnpuHMMaTtenb, UMNopTep oTBeYaeT
3a HegocTaTKu ToBapa, eCnn He JOKaXeT, YTO OHW BO3HWKNW Mocne nepefayn ToBapa noTpebutento BcreacTeme
HapyLleHus notpebuTenem npasunn UCMONb30BaHWA, XPaHEHUS UMW TPAHCNOPTUPOBKM TOBapa, OEVWCTBUN TPETbUX
1L, AN HenNpPeoaosIMMON CUIbI.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa n ToBapa Becom bonee nATY KNNOrpammMoB ANs PEMOHTA, YLIEHKW,
3ameHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBAAIOTCA CuIlaMu M 3a CYeT npojasua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aummM Wnu YNorHOMOYEHHOrO WHAMBWUAYaANbHOrO npeanpuHumartensi, uMmnoprtepa). B
crlyq4ae HEMUCMNONHEHUS [OaHHOW 00s3aHHOCTW, a TakKke npuM OTCYTCTBMM npoAaBua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHu3aumMn Wnu YnosrIHOMOYEHHOrO MHOWBMAYaNbHOrO nNpeanpuHMMaTens, vuMnoprtepa) B
MecTe HaxoXaeHusi noTtpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu 3TOM npogasey (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus unu YnorIHOMOYEHHbIN
WHAMBMAYanNbHbIA NpeanpuHMMaTens, umnopTep) obs3aH BO3MECTUTb NOTpebuTento pacxodbl, CBA3aHHbIE C
OOCTaBKOWM U (Mnn) BO3BpPaTOM yKa3aHHbIX TOBAPOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 19. Cpoku npeabsABNeHusi noTpeéutenem Tpe60BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbsBUTbL NPEAYCMOTPEHHble cTaTbel 18 HacTosiwero 3akoHa TpeboBaHUS K
npogasuy (WM3roTOBMTENMO,  YMOSIHOMOYEHHOW OpraHuMsauum WnM - YNOSIHOMOYEHHOMY  WHAMBUOYAINbHOMY
npegnpvHUMaTento, WMMMOPTEPY) B OTHOLIEHUW HEOOCTATKOB TOBapa, €CNM OHM OOHapyXKeHbl B TeyeHue
rapaHTUAHOrO CpoKa MIN CPOKa rOAHOCTM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOLWeHun TOBapoB, Ha KOTopble rapaHTmVlele CPOKM WU CPOKM TOAHOCTU He YCTaHOBJIEHHI,
I'IOTpe6I/lTeJ'Ib BnpaBe npeabAaBUTb yKa3aHHble Tpe6OBaHl/IF|, €CJ1IM1 HeJOoCTaTKmn ToBapoB 06Hapy>|<eHb| B pa3yMHbIl7I
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

CpOK, HO B npefenax AByX NeT CO OHA nepegaydn ux notpebutento, ecnu Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbl 3aKOHOM WX AOrOBOPOM.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUMHBIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl MCUMCMSIETCS CO [OHA nepejayu ToBapa
noTpebuTtento, ecnu MHOe He NPeaycMOTPEHO OOroBopoM. Ecnv geHb nepefayn yCcTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHMCASIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBM, OdexAbl M NPOYMX) ITU CPOKM UCHUCASIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEIO Ce30Ha, CPOK HACTYMNIEeHNss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccumnckon
dPenepaummn NCXOAA U3 KTMMATUYECKMX YCITOBUA MeCcTa HaxoxAeHus notpebuTtenen.

Mpw npogaxe ToBapoB No obpasuam, No noyTe, a Takke B Cryvasx, eCnM MOMEHT 3akflyeHuss Jorosopa
Kynnu-npogaxv M MOMEHT nepedayn ToBapa noTpebuTento He coBnagalrT, 3TU CPOKU UCHUCASIOTCA CO AHS
AoctaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMOMNb30BaTb TOBap BCNeACTBUE
0bCcTOATENBLCTB, 3aBUCAWMX OT MpodaBua (B YacTHOCTWM, ToBap HyXOaeTcsa B cChneunanbHOW YCTaHOBKe,
NOAKINIYEHUN NnNn cbopke, B HEM UMEKOTCS HeQOCTaTKu), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHeHUs NpogaBLOoM
Takux obcroaTenscTB. Ecnn geHb JocTaBKku, YCTAHOBKM, NOAKMOYEHUS, cOOpKkn ToBapa, YCTPaHEHUS 3aBUCALLNX
OT NpoAaBLa 06CToATENbCTB, BCreACTBME KOTOPbIX NOTPebuTens He MOXET UCNONb30BaTb TOBApP MO HA3HAYEHWIO,
onpenennTb HEBO3MOXHO, 3TN CPOKM UCHUCTIAKOTCA CO OHSA 3aKI0YEHUs JOroBopa Kynmn-npoaau.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpenendaeTca nepnoaom, ncHucndaemblM CoO OHA U3roToBINIEHUA TOBapa, B Te4eHue
KOTOpPOro OH npuroaeH K WCnoJib3oBaHUO, wWNn paTton, po HacTynneHunda KOTOPOVI TOBAp npuroaeH K
MCNOJ1b30BaAHUIO.

MpoAomMKUTENBHOCTL CPOKa FOAHOCTM TOBapa [OJHKHAa COOTBETCTBOBaTb 006s3aTenbHbIM TpeboBaHMSM K
©e3onacHoCcTu ToBapa.
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT YyCTaHaBNMBATLCA Ha KOMMIEKTYIOLNE N3AENNUS U COCTaBHbIE YAacTU OCHOBHOIO
ToBapa. [apaHTUHbIE CPOKM Ha KOMMIEKTYIOLLNE U3OENNA 1 COCTaBHbIE YAaCTU UCUYUCNIAIOTCA B TOM e nopsake,
4YTO M rapaHTUIHbINA CPOK HAa OCHOBHOW ToBap.

[@apaHTUNHbIE CPOKM Ha KOMMMEKTYKLMEe Un3Oenus M COCTaBHble 4YacTu TOBapa CUYUTAKOTCS pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE u3Jenue, ecnu WMHOe He YCTaHOBMEHO poroBopomMm. B cnydae, ecnu Ha
KOMMNIEKTYOLLEEe U3OeNMe U COCTaBHYK 4YacTb TOBapa B [OMOBOPE YCTAHOBMEH FapaHTMWHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE W3denue, noTpebutenb BrpaBe NpeabsBUTbL
TpeboBaHWsA, CBSA3aHHble C HegocCTaTKaMu KOMIMMEKTYHOLWEro M3Oenus M COCTaBHOM YacTu ToBapa, Npu KX
obHapy)XeHun B TeYEHNE rapaHTURHOIO Cpoka Ha OCHOBHOE M3Jenne, ecriv MHOE He NMPeayCMOTPEHO JOTOBOPOM.
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylollee u3genue YCTaHOBIEH rapaHTUMHBLIA Cpok Bonbluei NPOAOIMKUTENBLHOCTU, YEM
rapaHTUIAHbBINA CPOK HA OCHOBHOW TOBap, NOTpebuTens BnpaBe nNpeabsBuTb TpeboBaHWS B OTHOLLEHUW HEAOCTATKOB
TOBapa Npuv yCnoBWK, YTO HEJOCTaTKU KOMMIEKTYHOLLEro naaenns obHapyXeHbl B TEYEHWE rapaHTMIHOIO CpokKa Ha
3TO M3genve, He3aBUCKMMO OT UCTEYEHUSI TAPAHTUMIHOMO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBEAEHUSA NOTPedbuTens B MHGopmMaLmMm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM €O cTaTbel 10 HacTosawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbLIM OOrOBOPOM rapaHTUMHBLIN CPOK COCTaBnsieT MeHee ABYX NeT u
HegoCTaTkM ToBapa OBHapyXeHbl NoTpebutenem no UCTEYEHUU rapaHTUMHOrO CpoKa, HO B Mpedenax ABYX NeT,
noTpebutenb BnpaBe npeabsBUTb Npogasly (M3roToBuTento) TpeboBaHWs, MpedyCMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JoKaXeT, YTO HeJoCTaTKu ToBapa BO3HMKMIM OO ero nepegadvn notpedbutento unum no
npuyvHam, BO3HUKLLIMM O 9TOr0 MOMEHTA.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisSiBNEHUA CyLIEeCTBEHHbIX HEOOCTAaTKOB ToBapa noTpebutenb BnpaBe MnpeabsBuTb
N3roToBUTENO (YNOSTHOMOYEHHOW OpraHvM3auMmM Unu yrnosiIHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpvHMMaTENto,
nmnopTtepy) TpeboBaHne o 6€3BO3ME3AHOM YCTPAHEHUUN TaKMX HELOCTATKOB, ECIN AOKAXKET, UTO OHWN BO3HUKIN A0
nepeaayun ToBapa noTpeduTento unm no NpuYMHam, BO3HMKLLIMM OO 3TOr0 MOMEHTA. YKa3aHHOe TpeboBaHNe MOXeT
ObITb NPeabsiBNIEHO, €CNU HedoCcTaTkM ToBapa OOHapy)XeHbl Mo UCTeYeHUM OBYX JfIeT CO AHSA nepefayun ToBapa
notpebuTento, B Te4eHne yCTaHOBMEHHOIO Ha TOBap Cpoka crnyxbbl Unu B Te4YeHne OecATn NeT Co AHS nepeaayu
TOBapa NoTpebuTento B cryyae HeyCTaHOBIEHUSA cpoka cnyx0bbl. Ecnu ykasaHHoe TpeboBaHme He yaOBNeTBOPEHO
B TeueHue ABaauaTtv OHEWN CO OHA ero npeabsasneHus notpebutenem unm obHapyXeHHbI UM He4OCTaToK ToBapa
SIBNAETCHA HEYCTpPaHNMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsiBUTb M3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm  MnM  YNOfIHOMOYEHHOMY  MHAMBUAYyanbHOMY  npeanpuHuMarento, umnopTepy)  UHble
npeaycMoTpeHHble nyHkToM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTb TOBApP U3rOTOBUTENIO
(ynmoOnNHOMOYEHHON OpraHv3auuyM Unm yYNoriHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMAaTENto, UMMopTepy) M
notpeboBaTb Bo3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatba 20. YcTpaHeHuMe He[oOCTaTKOB TOBapa wu3rotoBuTernem (npoaasBuoOM, YNOMHOMOYEHHOW
opraHusauuven Unm ynornHOMO4YeHHbIM UHANBUAYaNbHbIM NpeanpuHUMaTenemM, MMNOpPTepoMm)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegocTaTKOB TOBapa He onpeAerieH B MMCbMEHHON hopMe CornalleHnemM CTOPOH,
3TW HegocTaTKM AOMKHbl BblTb YCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOMW OpraHusauuen unm
YNONTHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NpeanpuHMMaTteneM, KMMMNOPTEPOM) He3aMeanuTenbHo, TO €eCTb B
MWHUMarbHBIA CPOK, OO BLEKTUBHO HEOOXOAMMbBIV ANA UX YCTPaAHEHUS C y4eTOM OObIYHO MpUMeHsieMoro cnocoba.
Cpok ycTpaHeHMs HeJoCTaTKoB ToBapa, onpeaensieMblii B MMCbMEHHOW hopMe cornalleHMeM CTOPOH, He MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnyvae, ecnn BO Bpems YyCTpaHeHUs HeOOCTaTKOB TOBapa CTaHeT OYeBWAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbln CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYNUTb COrnalleHne 0 HOBOM CpOKe
yCTpaHeHus1 HegocTaTkoB, ToBapa. [lpu 9ToM OTCyTCTBUE HeobXxoauMbIX AMs YCTpaHeHUs HegoCcTaTKoB ToBapa
3anacHbIX Yacten (getanewn, matepuanos), 060pygoBaHUS MW NOAOGHbIE MPUYMHBI HE SBNSOTCA OCHOBaHMEM
ONS 3aKMioYeHns CornalieHns O TakoM HOBOM CpOKe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, onpegeneHHoro cornalleHneM CTOpoH NepBoHaYarnbHO.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBapoB ANMTENBHOIO MOMNb30BaHWS M3rOoTOBUTENb, NpodaBel, NGO YNONMHOMOYEHHas
opraHusaumsi Wnu  YNOMHOMOYEHHbIA WHAMBUAYANbHLIN  NpeanpuHuMmatens o6a3aHbl Npu  NpegbaABAeHUU
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpeaocTaBuTb NOTpebutento Ha
nepvoa pPemMoHTa ToBap AMNUTENBbHOrO MOMb30BaHMs, obnagarolmn 3TUMKU KEe OCHOBHbIMW MNOTPEOUTENbCKMMU
cBonctBamu, obecnednB OoOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpblE
yKkasaHHoe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTcs NpasutensctsoM Poccuickon depepaumm.

(B peq. ®PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB TOoBapa rapaHTUIHbLIA CPOK Ha Hero npoasieBaeTcs Ha nepvopg, B
TeYeHne KOTOPOro ToBap He MUCMNOMb30Barncs. Yka3aHHbI NepMOA MCHNCNSIETCA CO OHSA obpalleHus noTpebutens ¢
TpeboBaHneM 06 ycTpaHeHUM HeOOCTaTKOB TOBapa A0 OHS Bbldayy €ro no OKOHYaHum pemoHTa. [pu Bbigaye
ToBapa wu3rotoButenb (NpodaBel, YMONHOMOYEHHas OpraHu3auus WM YNoNHOMOYEHHbIA MHAMBUAYaMNbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpegocTaBUTb B MUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHMeM 06 ycTpaHeHMM OBOHapyXeHHbIX UM HeAOCTaTkoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem anst yctpaHeHUst He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeAOCTATKOB ToBapa
C MX onucaHueM, 006 WCMoMb30BaHHLIX 3anacHbIX 4acTax (geTansx, matepuanax) M o gaTe Bblgayn ToBapa
noTpebuTento No OKOHYaHUN YyCTpaHeHNUs HEAOCTATKOB ToBapa.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. I'Ipvl yCTpaHeHUn HeOOoCTaTKOB TOBapa nocpeacrtesoM 3aMeHbl KOMMIEKTYLWero nagenna nnm COCTaBHOM
4aCTu OCHOBHOIO MU3aennda, Ha KOoTopble YCTaHOBJI1EHbI rapaHTvuZHue CpPOKKM, Ha HOBble KOMMNEKTyLlliee nsgenune
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

W COCTaBHY 4acTb OCHOBHOIO U3Zenus yCTaHaBMMBAETCS rapaHTUAHbIA CPOK TOW XKe NPOAOIHKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMIEKTYIOLlee Wu3denvMe WM COCTaBHYK YacTb OCHOBHOMO W3LEenusl, ecrim MHOe He
npeoycMOTPEHO [OOrOBOPOM, WM rapaHTUMAHbIA CPOK MCHUCHISIETCHA CO AHS Bblgayu noTpebuTento aToro ToBapa no
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbsa 21. 3ameHa ToBapa HeHaanexallero KayecTea

1. B cnyyae obHapyxeHust noTpebutenem HegoCTaTKoOB TOBapa M npeabsaBrieHns TpeboBaHMsA O ero 3aMmeHe
npogaeey, (M3roTOBUTENDb,  YMOMIHOMOYEHHAs  oOpraHM3auus WM YMOSTHOMOYEHHbI  MHAMBUAOYamNbHbIV
npeanpuvHuMarenb, MMnoptep) 0ba3aH 3aMeHUTb TakoW TOBap B TEYEHWE CeMu OHeW CO OHA npeabsBneHusi
yKkasaHHoro tpeboBaHus noTpebutenem, a npy HeOBXOAMMOCTU OOMNOMHUTENBHOM MPOBEPKW KayecTBa TakKoro
TOBapa NpoaBLOM (M3roToBMTENEM, YNONTHOMOYEHHOW OpraHu3auven nnm ynorHOMOYEHHbIM MHAMBUAYAaMNbHbIM
npeanpuvHMMaTenemM, MMNOpTepPoM) - B TEYEHUe ABajLaT AHEN CO OHsS NpeabsBreHus ykasaHHoro TpebosaHms.

Ecnu y npogaBsua (M3rotoBuTENSs!, YNOMHOMOYEHHOM OpraHn3aumm Unm yrnorHOMOYEHHOIO MHANBUAYanbHOIo
npeanpuHUMaTens, MMnopTepa) B MOMEHT NpeabsiBneHns TpeboBaHus OTCYTCTBYET HEOOXOAUMbIA ANS 3aMeHbI
TOBap, 3aMeHa AormkHa ObiTb NpoBeaeHa B TeHeHMe Mecsiia Co Hsi NpeabsBrneHust Takoro TpeboBaHus.

B paiioHax KpaiiHero CeBepa u npupaBHEHHbIX K HMUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNOANEXWUT YAOBMETBOPEHUIO MO €ro 3asBfEeHWMI0 B CPOK, HeobXoouMMbI ANA OvepefHON AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW pPalOHbl, B Criydyae OTCYTCTBMS y npogasua (M3roToBUTENS, YNOMHOMOYEHHOW
opraHu3aumm WnvM ynosIHOMOYEHHOrO0 WHAMBUAYaANbHOrO MpeanpuHUMaTtens, umnopTepa) HeobxoauMMoro Aans
3amMeHbl ToBapa Ha AeHb NpeabsBEHNS YKasaHHOro TpeboBaHusl.

Ecnn gns 3amedbl ToBapa TpebyeTcA Gonmee cemu fgHel, no TpeboBaHuio noTpebutens npogasel
(n3rotoBuTEnb NGO YNOMHOMOYEHHAs OpraHu3auns NNy yrnoriHOMOYEHHbIN MHAMBUAYaNbHBIN NpeanpuH1MaTens)
B TeYeHMe Tpex AHeWn COo AHA npeabsBneHus TpeboBaHusa o0 3aMmeHe ToBapa 065a3aH 6e3B03Me3gHO NpegocTaBnTb
noTpebuTento BO BPEMEHHOE NOMb30BaHWe Ha Nepvog 3amMeHbl TOBap AMNUTENbHOMO MONb30BaHuA, obrnagaroLwmn
3TMMM Xe OCHOBHbIMU MOTPEOUTENBCKUMU CBOMCTBaMU, obecneymB ero OCTaBKy 3a CBOW cYeT. JTO MpaBumno He
pacnpocTpaHaeTcs Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaenseTcd B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosero 3akoHa.

(B peq. ®PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kayecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha ToBap, He OblBLUWIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHbIV CPOK MCHUCNIAETCA 3aHOBO CO AHA nepejayn ToBapa noTpeburento.

Crtatbs 22. CpoKu yAOBNEeTBOPEHUS OTAENbHbIX TPpeboBaHUM noTpeduTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUWN MOKYMHOMW LeHbl TOBapa, BO3MELLEHUN PacxodoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTE YMnayeHHoW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeELlEHMM YObITKOB, MPUYMHEHHBIX MOTPebuTento BCreacTBue
npodaxu ToBapa HeHaanexallero kadectBa nMboO NpefoCTaBreHUsl HeHaanexailenh uMHdopmauun O ToBape,
noanexat yOoOBNETBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNOSTHOMOYEHHOW OpraHmM3aunen unm ynosiHoMOYeHHbIM
WHAMBUAOYANbHBIM NpeanpuHMMaTeneMm, WMMOPTEPOM) B TeYEeHWe [ecATU [HEeW CO [HA  NpeabsBreHus
COOTBETCTBYHOLLErO TpeboBaHMs.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBETCTBEHHOCTbL npoaaBua (M3roToBUTENs, YMOJIHOMOYEHHOW OpraHv3auum wunu
YMNOJITHOMOYEHHOIro0 MHAUBUAYaNbHOrO nNpeanpuHUMaTens, WMMMopTepa) 3a MNPOCPOYKY BbINOMHEHUA
Tpeb6oBaHuI NnoTpedbuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbix cTaTesammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

HEBbINONHEHME (3a4epXKy BblINONHEHUs1) TpeboBaHuA NoTpedbuTens o NnpeaocTaBneHuM eMy Ha Nepuos PeMoHTa
(3ameHbl) aHanorM4yHoro ToBapa npogaseL, (M3roToBUTENb, YNONTHOMOYEHHAs! OpraHM3aumns Unn ynonHOMOYEHHbIN
WHOUBMAYaAnNbHbLIN NpeanpuHUMaTeNb, MMNOPTEP), AOMYCTMBLLMI TakMe HapylleHud, ynnadnsaeT notpebuTento 3a
Kaxkabli AeHb MPOCPOYKN HEYCTOWKY (NEH0) B pa3Mepe OAHOro NpoLeHTa LieHbl ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcd, ucxogsd 13 ero LeHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO 6biNo GbITh YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHmn3aumen
UNU  YNONMHOMOYEHHBIM  WHAMBMAYaANbHLIM MNpeanpuHMMaTteneM, UMMNOpPTEPOM), B AeHb A06pOBOMLHOrO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMs WM B [OeHb BblHECEHUS CcyaebHoro pelueHusi, ecnu TpeboBaHue
006poBOMbLHO YyOOBNETBOPEHO HE BbIno.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacToswero 3akoHa, noTpebuTens BNpase Mo CBOeMy BblOOpY MpPeabsBUTb MHble TpeboBaHWS, YCTaHOBMEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBuA HapyleHUA NPoAaBLOM CpoKa nepefayv npesBapvTeribHO onfa4yeHHOro
ToBapa noTtpeduresnto
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaownin 06893aHHOCTL NnoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIMKEH coaepXaTb YCroBME O CPOKe nepedayn Tosapa notpebutento.

2. B cnyyae, ecnu npogasel, MOMyYMBLUMIA CYMMY NpeABapUTENbHON onnaTtkl B onpeaenieHHoOM JOrOBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NoTpebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOPOM CpOK, NoTpedbuTenb No cBOeEMY BbIGOpyY Bnpase noTpeboBaThb:

nepeaayv onnavyeHHoro ToBapa B YCTaHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaTthkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS! YObITKOB, MPUYUMHEHHbIX eMy
BCMNEACTBME HapYLUEHUs YCTAHOBMEHHOIO [OrOBOPOM KYMMWU-NpoOAdaXu cpoka nepedadv npenBapuTensHo
onnayeHHoro Tosapa.

3. B cnyyae HapyLleHWs yCTaHOBMEHHONO AOrOBOPOM KyMiM-MPOAAXW cpoka nepefadv npeaBapuTenbHO
onnaYeHHOro ToBapa noTpedbuTento nNpoaaseLl ynnayMBaeT eMy 3a Kaxabll AeHb MPOCPOYKM HEYCTOMKY (NeHn) B
pa3mepe MosioBUHbI NPOLEHTa CyMMbI NpeaBapuTeNbHON onnaTtbl ToBapa.

HeycTolika (meHu) B3bICKMBaeTCs CO [Hs, Korga Mo [OroBopy Kynnu-npogaxu rnepegada Tosapa
notpebutento fofkHa Obina OblTb OCyLIeCTBeHa, OO0 [OHA nepedayu ToBapa MOTPeGUTENo WM OO0 [AHS
yOooBneTBopeHust TpeboBaHWs NoTpebuTens o Bo3BpaTte eMy NpeaBapuUTesibHO yniayeHHON UM CYyMMbI.

Cymma B3bICKaHHOM NOTPeObUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOMTHOM BO3MELLEHUN YObITKOB
noanexaT yOOBNETBOPEHUIO MPOAABLOM B TeYeHWe AecATW OHeW CO AHA NpeabsBeHWs COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YCTaAHOBMEHHbIE MYyHKTOM 2 HacTosWeW cTaTtbW, He noanexart
YAOBMNETBOPEHMIO, €CNn NpoAaBeL, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTernibHO
onnaYeHHOro ToBapa NPOM3OLLINO BCNEACTBME HENPeO4ONMMOW CUMbl N NO BUHe noTpebuTens.

CratbAa 24. PacuyeTbl C noTpeduTenem B crnyyae npMobpeTeHUs UM TOBapa HeHaasexallero kayectea

1. lMNMpu 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenu u (unu)
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
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apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BOANUTCA.
(B peq. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TakoW e ToBap APYron mMapku (Modenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aaMeHe, HKe LieHbl ToBapa, NpeJoCcTaBNeHHOro B3aMeH, notpeburerns
OOMMKEH JOMnaTUTb pas3HuLUy B LIEHaX; B Criyyae, ecnu LieHa ToBapa, nognexalero 3ameHe, Bbille LieHbl ToBapa,
npenoCTaBMEeHHOro B3aMeH, pasHuua B LeHax BbinfauvmBaeTcss notpebutento. LleHa ToBapa, nognexatiero
3amMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutens He YyOOBMNETBOPEHO
npoaaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OnNpeaensioTcsd Ha MOMEHT
BbIHECEHUS CYIOM peLLEeHUs 0 3aMeHe ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHua notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUN MOKYNMHOW LieHbI
ToBapa B pacyeT NPUMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHus o6 yueHke
uUnn, ecnu oHO A0OPOBOMbHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHWS CyAOM PELUEeHWss O COpPa3MEPHOM
YMEHbLLUEHWNM NMOKYMHOW LiEHBI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kadectsa notTpeburens Bnpase TpeboBaTh BO3MELLEHNS pasHULbI
MeXOy UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLIErO TOBapa Ha MOMEHT
000OPOBOMLHOMO YAOBMETBOPEHUS TaKkoro TpeboBaHMsa Unn, ecnvu TpeboBaHne O4OOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYOM PELUEHUS.

(n. 4 BBegeH dPepgepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pea. PenepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexalwero kavyecTea, MpoAaHHONO B KpeauT, noTpedutento
BO3BpalLlaeTcs ynnadeHHasl 3a TOBap [EeHeXHas cyMma B pa3Mepe MoralleHHOro Ko AHI BO3BpaTta ykasaHHOro
ToBapa KpeauTta, a Takke BO3MeELLaeTcs nnarta 3a npegocTaBneHve kpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnydyae Bo3BpaTa TOBapa HeHagnexalwero KadyecrtBa, NpuobpeTeHHoro noTpebutenem 3a cyet
notpeburtenbckoro kpegurta (3avma), npogaseL, 06s3aH BO3BpaTUTb NOTPEOUTEN yMNnavyeHHyww 3a ToBap
OEHEXHYI0 CyMMYy, a Takke BO3MECTUTb ynnayeHHble noTpedbuTenem npoueHTbl U UHble NNaTexu no OOroBopy
notpebutenbckoro kpeauta (3anma).

(n. 6 BBegeH ®eaepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexallero kKayecrasa

1. MoTpebutenb BnpaBe 06MeHATb HEMPOAOBONILCTBEHHbIV TOBAp HaAsnexallero kadectsa Ha aHarornyHbli
TOBap y MpojaBLa, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbI TOBap He nogowen no ¢gopme,
rabaputam, pacoHy, pacuBeTKke, pa3mepy UM KOMMeKTauumn.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haasfexallero kayectsa B TedeHue
YeTblpHagLUaTh AHeN, He cunTas OHS ero NoKynKu.

O6meH HenpoaoBOMNBCTBEHHOIO TOBapa Haafexallero kayectBa NPOBOAMTCH, €CNW yKa3aHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbckne CBONCTBA, NNombbl, habpryHbie ApMbIKK,
a TaKkKke MMeeTCH TOBAapHbIA YeK WM KacCOBbIN YeK MO0 MHOW MOATBEPXKAAILWMIA OnnaTy yKasaHHOro toBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBApHOIO Yeka WM KacCOBOro Yeka NGO WHOro MOATBEPXKAAKLLEro
onnarty ToBapa JOKYMeHTa He NMLIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHMAM, YKa3aHHbIM B HacToOsILLEW cTaTbe,
yTBepxaaetcs NpasuTtensctBom Poccuiickon ®enepauuu.

2. B cny4vae, ecnu aHanorn4yHbIn TOBap OTCYTCTByeT B Mnpopaxe Ha OeHb 06pau.|,eH|/|ﬂ I'IOTpe6MTeJ'IF| K
npopgasuy, FIOTpGGI/ITeJ'Ib BrpaBe OTKa3aTbCA OT UCMOJIHEHUA AoroBopa Kynnun-npogaxu un I'IOTpGGOBaTb BO3BpaTa
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cymmbl. TpebosaHue noTpebutens o BoO3BpaTe ynnayeHHOW 3a
yKa3aHHbIi TOBap [AEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeyeHue Tpex AHEeW co AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHunio notpeburtensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCcMOTPEH Npwu NOCTYNNeHUN
aHanormyHoro ToBapa B npogaxy. [Npogasel, o6s13aH He3aMenMTENBHO COOBLWMTL NOTPEOUTENIO O NOCTYMNEHNN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. ®epepaneHoro 3akoHa ot 21.12.2004 N 171-93)

CratbAa 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

CratbA 26.1. AMCTaHLMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [JoroBop pO3HUYHOW KYNNN-Npoaaxn MOXeT OblTb 3aKMoYeH Ha OCHOBaHMM 03HaKOMIeHUs noTpebuTtens c
npeanoXeHHbIM NpoAaBLIOM ONucaHWeM ToBapa NMOoCpeaCcTBOM KaTarioro, NPOCMeKToB, GyknetoB, OTOCHUMKOB,
CpeacTB CBA3W (TENEBM3WOHHOW, MOYTOBOW, PAAMOCBS3N U APYrUX) MU UHBIMU UCKITOHAOWMMUN BO3MOXHOCTb
HenocpeacTBEHHOro 03HaKOMIeHUs nNoTpebuTens ¢ ToBapom NMGo obpasuom ToBapa MpU 3aKMYEeHUN Takoro
Jorosopa (AMCTaHUMOHHBIN cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-®3)

2. MpogaBuom [0 3akNiOYeHMs AoroBopa AofkHa ObiTe npegocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX MNOTPEOUTENLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXAeHUs) npojaBLa, O MecTe
N3roTOBMEHNsi ToBapa, O NOfIHOM (PUPMEHHOM HAaMMEHOBaHMKN (HaUMEHOBaHWKM) NpoaasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKE CryXObl, CPOKE rOOHOCTU U rapaHTMNHOM CpPOKe, O
nopsigke onnaTbl TOBapa, a TaKKe O CpOKe, B TEYEHWEe KOTOPOro AeWCTBYET MNPEArioKeHUe O 3aKMiYeHUM
gorosopa.

3. MoTpebuTenio B MOMEHT [OCTaBKM ToBapa [OIkHa ObiTb B MUCbMEHHON (hopMe NpefdocTaeeHa
nHcpopMaLmsi 0 ToBape, NpeaycMoTpeHHasn ctatbeit 10 HacTosilero 3akoHa, a Takke NpegycMOTPEeHHasi MyHKTOM
4 HacTosiLlel cTaTbu MHopMaLMs O MOPsiAKE U CpoKax Bo3BpaTa ToBapa.

4. MNoTpebuTtenb BNpaBe oTkasaTbCA OT TOBapa B Ntoboe BpeMs A0 ero nepegayu, a nocre nepegayv toeapa
- B TEeYEeHne CeMun gHen.

B cnyyae, ecnu vHdopmauus o0 NOpsAKe M CPOKax BO3BpaTa ToBapa Haanexallero kavectsa He Gbina
npefocTaBrieHa B NMCbMEHHON hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebutesb BrpaBe OTka3aTbCs OT TOBapa B
TeYyeHve Tpex MecsiLieB C MOMeHTa Nnepefayn Toeapa.

BosBpaT TOBapa Haanexaliero kadyectBa BO3MOXEH B Crlydae, €CruM COXpaHeHbl ero ToBapHbl BuUA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOLWMIA (DaKT 1 YCNOBUSI MOKYMKN YKa3aHHOrO ToBapa.
OTtcyTtcTBME Yy NOTPebuTENns 4OKYMEHTa, NMOATBepKAatolero akT M yCnoBus MOKYMKU TOBapa, He fulaeT ero
BO3MOXHOCTM CChINaThCs Ha Apyrue fokasaTenbCcTBa npuobpeTeHus ToBapa y JaHHOro npoAasua.

MoTpebutens He BnNpaBe OTKasaTbCA OT ToBapa Haanexallero KadecTBa, MMEIOLLEro
UHOMBMAYanNbHO-OMNpeaeneHHble CBOWCTBA, €CMU yKas3aHHbI ToBap MOXET GbiTb MCMONb30BaH WUCKMOYMTENBHO
npuoBpeTaloLwmum ero notpebuTtenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, OOMKEH BO3BPATUTb €MY AEHEXHY CYMMY, yrrayeHHyto
noTpebutenem no JOroBopy, 3a UCKMOYEHNEM pacXodoB NpofaBLa Ha AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro
TOoBapa, He no3gHee 4YeM Yepe3 AecsATb OHENW CO [AHA NpeabsBreHnss notpebuTenem COOTBETCTBYIOLLEIO
TpeboBaHus.

5. MNocneacTteysa Npodaxu ToBapa HeHaanexallero kayecTBa AMCTaHUMOHHBIM Crocobom npopaxu ToBapa
YCTaHOBMEHbI MNONOXEHMAMN, NPEAYCMOTPEHHbIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

CraTtbsa 26.2. MpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®epepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

MpaBuna npogaxu OTAENbHbIX BWAOB TOBApOB YycTaHaBnuBakTcs [lpaButenbcTBOM Poccunckom
depepaumum.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Ctatbsa 27. Cpoku BbINOSTHEHUA PaboT (OKa3aHuA ycnyr)

1. NcnonHuuTtenb o6s3aH OCYyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue yCrnyru) B CpPOK, YCTAHOBIEHHbIN
npaBunamMu BbINOMHEHUS OTAEMNbHbIX BMAOB paboT (Oka3aHWsa OTAEeNbHbIX BUOOB YCMyr) WM OOrOBOPOM O
BbiNONHeHUN paboT (okasaHum ycnyr). B poroBope O BbINOMHEHUM paboT (OKasaHUW yCcryr) MOXeT
npeaycMaTpuBaTbCsl CPOK BbINOMHEHUs paboTbl (OKasaHMs YCryrn), ecnv ykasaHHbIMW MpaBunamum OH He
NpeaycMOTpeH, a Takke CpOK MEHbLUEN MNPOOOIDKUTENBbHOCTU, YEeM CPOK, YCTaHOBMEHHbIA YyKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHeHWs paboTbl (OKasaHWs yCcnyrn) MOXeT onpedensTbCsa AaTon (nepuogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMOSNIHEHME paboTbl (OKa3aHwue ycnyrv) unu (M) gaton (NepvofoM), K KOTOpOWn
NCMONHWTENb AOIMKEH NPUCTYNUTL K BbIMONTHEHUIO PaboThbl (OKa3aHUo ycnyrm).

(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHWe ycryrum) OCYLWECTBNAEeTCS MO 4YacTaMm (JocTaBka
nepuoauyecKkon nevaTu, TexHm4eckoe obCcrnyxmBaHne) B Te4eHne Cpoka AeNCTBUSA A0roBopa O BbINOSIHEHWUM paboT
(oka3aHun ycnyr), AOMKHblI NpeaycMaTpmMBaTbCs COOTBETCTBYIOLUME CPOKM (Nepuodbl) BbIMOSIHEHWUS Takux paboT
(okasaHwus ycnyr).

Mo cornaweHnto CTOPOH B AOroBope MoryT ObiTb MPeAyCMOTPEHbl Takke CPOKU 3aBepLUEHMSI OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. NocneacTBusi HaApyLWEHUA UCNONTHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnv McnonHWTenb HapyLwWi CPOKU BbIMOMHEHUS paboTbl (OKa3aHus ycryru) - Cpoku Hayana v (unwm)
OKOHYaHWS BbINOMHEeHWs paboTbl (OkasaHusa ycnyr) u (M) NPOMEXYTOYHble CpPOKM BbINOMHEHMSA paboThbl
(oka3aHus ycnyru) unv Bo BpeMms BbINOMHEHUs paboTbl (OKa3aHus ycryru) ctano oyeBuAHbIM, YTO OHa He OyaeT
BbIMOJSIHEHA B CPOK, NOTpebutens no ceoemy BbIGOpy Bnpase:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb MCMOMHUTESO HOBbIN CPOK;
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4YnTb BbIMNOJIHEHNE pa60TbI (OKa3aHl/Ie yCJ'IyFVI) TPeTbUM Nnuam 3a pasdymMHyro UeHYy Uin BbINOJTHUTL ee
CBOMMU cUnamMmm n I'IOTpe6OBaTb OT UcnonHuTensa Bo3MelleHNA NOHeCEeHHbIX pacxoos;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHe paboThl (OKka3aHue ycnyru);

OTKa3aTbCs OT UCMOSIHEHUS OroBOpa O BbINOSHEHUN paboTbl (OKasaHUn yCnyru).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTb Takke MOSHOMO BO3MELLEHUS! YObITKOB, MPUYMHEHHBIX €My B CBS3U C
HapyLleHWEM CPOKOB BbIMOMHEHNs paboTbl (OKasaHus ycnyru). YObITKM BO3MELLAIOTCS B CPOKMW, YCTaHOBIEHHbIE
ONsl YOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHUM NoTpedbuTens.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHUsi paboTbl (OKasaHus yCryru) ykasblBalTCs B
O0roBope O BbINONIHEHMU paboThl (OKa3aHuK ycryrn).
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTENnb BnpaBe NpeabsiBUTb UCMOSHUTENO MHble TpeboBaHUS,
YCTaHOBMEHHbIE MYHKTOM 1 HacTosLLEeN cTaTby.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas noTpebuteno npu oTkase oT
WCMOMHEHNst 40roBopa O BbINOMHEHUW paboThl (OKa3aHuM ycnyru), a TaKkke ydnTbiBaemasa npyu yMEeHbLUEHUN LieHbI
BbINOSIHEHHOW pPaboTbl (OKa3aHHOW YCnyru), onpefensieTcs B COOTBETCTBUM C nyHkTamun 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Npun oTKase OT UCMOMHEHMA AOroBopa O BbINOMHEHUM paboThbl (OKa3aHUKM yCcnyru) UCNONHUTENb HEe BrpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoOLEecce BbINOMHEHUs paboThbl (Oka3aHus ycnyrm), a
Takke nnaTbl 3@ BbIMONTHEHHYK paboTy (OKka3aHHYK YCNyry), 3a UCKIMYEHUEM Cryyasd, ecnu notpebutens NpuHAan
BbINOSIHEHHYO paboTy (OKa3aHHY yCryry).

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylweHWs YyCTaHOBIEHHbIX CPOKOB BbINOMIHEHUSA paboThl (OKa3aHWs yCnyru) Unm HasHaydeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HACTOSLWEN CTaTby HOBbIX CPOKOB UCMONHUTENb yNnadvMeaeT notpeburento
3a Kaxabl geHb (Y4ac, ecnu Cpok onpeaerieH B 4Yacax) NPOCPOYKM HEYCTOMKY (MeH0) B pa3Mepe Tpex MpoLEeHTOB
LieHbl BbiNonHeHns paboTbl (OkasaHus ycnyru), a eCnu LeHa BbiNonHeHns paboTbl (OkazaHWs ycnyrn) 4OroBOpoM O
BbIMOSIHEHNM paboT (okasaHuu ycnyr) He onpefeneHa - oblen ueHbl 3akasa. [JoroBopoM O BbINOMHEHUU paboT
(okasaHun ycnyr) mexgy notpebutenem u mucnonHutenem MoxeT OblTb ycTaHoBneH 6onee BbICOKMM pasmep
HeyCTONKN (NeHw).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

HeycTonka (neHs) 3a HapylleHue CpPOKOB Havana BbINOMHeHMs paboThbl (OKasaHust ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli OeHb (4ac, ecnn CpoK OonpeaerneH B Yyacax) NpoCpoYkU BNOTb 4O Havana BbIMOMHEHUS
paboTbl (Oka3aHus ycryru), ee atana unm npeabsaBrneHus notpedbutenem TpeboBaHnn, NPeayCMOTPEHHbBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMHEHWs paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK ornpedeneH B 4Yacax) NPOCPOYKM BMMOTb [0 OKOHYaHWSA
BbINOMHEHNss paboTbl (OKasaHus ycnyrv), ee 23Tana WM npegbsiBneHus notpebutenem TpeboBaHui,
NpenycMOTPEHHbIX MYHKTOM 1 HacTosILLen cTaTbu.

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCKaHHOM MOTpebuTenem HeycTOMKM (NMeHW) He MOXeT npeBbllaTb LieHy OTAenbHOro BuAa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrm) unu obLlylo LeHy 3akasa, ecnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMs ycnyrn) He onpegeneHa JOrOBOPOM O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).

Pasmep HeycToWku (NeHKn) onpegenseTcs, NCXoAs U3 LieHbl BbIMOMHeHUs paboTbl (Oka3aHus ycnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLuen LeHbl 3akasa, CyllecTBOBaBLUeW B TOM MeCTe, B KOTOPOM
TpeboBaHWe nOTpebuTena [OMmKHO Obino ObiTb YOOBNETBOPEHO WCMONHWTENEM B [AeHb [0OpOBOMNBHOrO
yAOBEeTBOpeHMs Takoro TpeboBaHusa unu B JdeHb BblHECeHus cygebHoro pewenus, ecnu TpeboBaHue
notpeburens 0OGPOBONBHO YAOBMETBOPEHO HE ObINo.

6. TpeboBaHua noTpebuTensd, yCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YOOBMNETBOPEHMIO, €CIN UCMIONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbIMOMHEHWs paboTbl (OkaszaHus ycrnyru)
NPOM30LLIO BCNEACTBME HENPEOAONMMOW CUIbl UK NO BUHE noTpebuTens.

Crtatbs 29. [paBa noTpebuTens npm obHapyXeHUM HeAOCTaTKOB BbINONIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTtenb npu obHapyXeHMn HeJOCTATKOB BhIMOSIHEHHOM paboThl (OKa3aHHOW ycnyru) BrnpaBe Mo
cBoemy Bblbopy noTpeboBaThb:
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

6e3B03Me34HOr0 YCTPaHeHUss He4OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboTbl (OKa3aHHOW ycnyru);

0e3B03MEe3HOr0 M3roTOBMEHUS [OpPYroM BeliM M3 OA4HOPOAHOIO MaTtepuana Takoro e KayecTBa unu
MOBTOPHOrO BbINOMNHEHUsT paboTbl. [Mpn aTtoMm noTpebutens o6A3aH BO3BpaTUTb paHee MepedaHHyl emy
NCNONHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX UM PAacXodoB MO YCTPaHEHW0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOWM
YCIyrn) CBOMMU CUNaMn Uin TPETbUMU NULAMM.

YposneTtsopeHne TpeboBaHun noTpedbutens o 6e3803mMe3gHOM yCTpaHeHn HeJoCcTaTkoB, 06 M3roToBNEeHNn
OpYyron BeLlM vnM O MOBTOPHOM BbINOMHEHUN paboTbl (OKasaHUM ycnyru) He OocBOOOXAaeT MCMOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTONKM 3a HapyLLEHNe Cpoka OKOHYaHWS BbIMOMHEHUSA paboTbl (OKasaHUs ycnyru).
(8 pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

MoTpebuTtens BnpaBe oOTKas3aTbCsA OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHuK YCryru) u
noTpeboBaTb MOMHOrO BO3MeLLeHNs YObITKOB, €CMN B YCTAHOBIIEHHbIN YKasaHHbIM JOrOBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboTbl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUN paboTbl (OKa3aHMU ycryru), ecnv MM OBHapyXeHbl CyLeCTBEHHbIe
HeJoCTaTKM BbIMONHEHHOW paboTbl (OKa3aHHOW YCMAYrM) UMW MHbIE CYLIECTBEHHble OTCTYMMEHUS OT YCrOBWM
gorosopa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3M C
HeJocTaTKaMu BbINOJSIHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBMEHHbIE AN
YOOBMNETBOPEHNS] COOTBETCTBYIOLLNX TpeboBaHUn noTpebuTens.

2. lleHa BbInonHeHHOW paboTbl (OKasaHHOM ycnyru), Bo3Bpawaemas noTpebuteno npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboThl (OKazaHuW ycnyru), a Takke yduTbiBaeMas Npu yMeHbLUEHWUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTca B COOTBETCTBMU C nyHkTamun 3, 4 n 5 cratbm 24
HacTosero 3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMW BbINOMHEHHOW paboTbl (Okas3aHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl MpU MNPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrn) WnM B XO4e BbINOMHEHMs paboThbl
(okasaHus ycnyrn) nmMbo, ecrnvM HEBO3MOXHO OOHapyXwWTb HegoCTaTku NPW MNPUHATAM BbIMOMHEHHON paboThbl
(oKasaHHOM ycnyru), B Te4EeHNE CPOKOB, YCTAHOBMEHHbIX HACTOALMUM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMSA, CBS3aHHble C HegocTaTkamu BbINOMHEHHOW paboThbl
(oka3aHHOW ycnyru), ecnym oHW OBHapyXeHbl B TeYeHMe rapaHTMNHOIO CpoKa, a Npu ero OTCYTCTBUM B Pa3yMHbIN
CPOK, B npedenax ABYX NeT CO AHA MPUHATMSA BbINOfIHEHHOW paboTbl (Oka3aHHOW ycnyru) wnv NSTM neT B
OTHOLUEHMN HEAOCTaTKOB B CTPOEHUU Y MHOM HEABWXUMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. cnonHnTtenb OTBEYaeT 3a HeJocTaTku paboThl (YCcnyrun), Ha KOTOPYK HE YCTAHOBIIEH rapaHTUMHBINA CPOK,
ecrnm notpebutenb OOKaXKET, YTO OHW BO3HUKIN [0 €€ MPUHATUS UM UMK MO NPUYMHAM, BO3HMKLUIUM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAaHOBIEH rapaHTUiHbIA CPOK, UCTIONHUTEND OTBEYAET 3a ee
HeJoCTaTKW, €CNN He OOKaXET, YTO OHM BO3HUKIM Nocre MpuHATUS paboTbl (ycryrn) notpebuTtenem BcreacTeme
HapylweHus UM npaBuil  UCMNOSMb30BaHMA pesyrnbrata paboTbl (ycnyrv), OEncTBUA TPeTbUX JUL,  UIK
HenpeoaonMMoKn CUnbI.

(n. 4 BBegeH PefeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasix, koraa npefycMOTPEHHbIA LOrOBOPOM FapaHTUIHBIA CPOK COCTaBNSAET MeHee ABYX NeT (NATv
neT Ha HeABWKUMOE MMYLLECTBO) M HepocTaTkum paboTbl (ycnyru) obHapyxeHbl noTpebutenem no ucreveHuun
rapaHTUMIHOIO CpoKa, HO B npegenax ABYX NeT (MATU NeT Ha HeaBWXMMOE MMYLLECTBO), NnoTpebutens Bnpase
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

npeabaBuTb TpeboBaHms, NpeayCcMOTPEHHbIE MYHKTOM 1 HAcTosILLEN CTaTby, eCriv OKaXeT, YTO TakMe HeJoCTaTKu
BO3HUMKNWN 0 NPUHATUSA UM pesyrnbTata paboTbl (YCnyru) nnm no npu4MHam, BO3HUKLIMM OO 3TOr0 MOMEHTA.
(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbiiBNEHWsI CyLLeCTBEHHbIX HEJOCTaTKOB paboThl (ycnyri) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpeboBaHne 0 6€3B03ME3AHOM YCTPAHEHWUN HEOOCTATKOB, ECIIN JOKAXKET, YTO HEAOCTATKA BO3HMKNN
00 MPUHATUS UM pe3ynbTaTta padoTsbl (YCnyrM) unm no NpuYnHaM, BO3HMKLLUM 4O 3TOr0 MOMeHTa. OTo TpeboBaHue
MOXeET ObITb NpeabABNEHO, €CNKU Takne HeAOCTaTKu OBHapPYXEHbI MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLIEHUM
HEeJBWXMMOro UMYyLLLECTBA) CO OHSA MPUHATUS pesynbTata paboTbl (ycryru), HO B npefenax ycTaHOBNEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeyeHne AecATV NeT CO OHA NPUHATUS pesynbTata paboThbl
(ycnyrn) noTtpebutenem, ecnn cpok cnyxbbl He ycTaHoBneH. Ecnu pgaHHoe TpeboBaHve He yOOBMNETBOPEHO B
TeyeHve ABaguaTu OHEW CO OHS ero npeabsiBrneHus notpedbutenem mnn obHapyXEeHHbIN HeOOCTaToOK ABMseTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHOLLENO YMEHbLUEHUS LieHbl 33 BbINOSTHEHHYIO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PAcXodoB MO YCTPAHEHU0 HEAOCTATKOB BbIMOMIHEHHON paboThl (Oka3aHHOW
yCIyrn) CBOMMU CUraMn Unm TpeTbUMU Nuuamu;

OTKa3a OT UCMONHEHWUSI JOrOBOPA O BbIMNOSNIHEHUW paboThl (OKa3aHWK YCryri) n BO3MeLLEeHNs YObITKOB.
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Crtatbs 30. Cpoku ycTpaHeHUs1 He40CTaTKOB BbINOJIHEHHOW paboThbl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbl ObiTb YCTPaHEHbl MCMOMHUTENEM B PasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMs HEAOCTATKOB TOBapa yKa3blBaeTCH B AOrOBOpeE MM B MHOM
noanucbiBaeMoM CTOPOHaMM AOKYMEHTE MO0 B 3asiBIIEHUN, HAMPaBeHHOM NOTpedbuTenemM UCNOMHUTENH.
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne npefyCMOTPEHHbIX HacTOsILLEN CTaTbel CPOKOB YCTPaHEeHWS HeOOCTaTKOB BbIMOMHEHHOW
paboTbl (Oka3aHHOW YyCryrv) UCMOMNHUTEMb YNradnmBaeT MOTPebuTento 3a Kaxabld OeHb MPOCPOYKM HEYCTOWMKY
(neH0), pasamep M MNOPSOOK UCHUCMEHUSA KOTOPOW OMpPedenstoTCs B COOTBETCTBUM C MyHKTOM 5 ctaTbm 28
HacTosiwero 3akoHa.

B cnyyae HapylleHuss yKasaHHbIX CPOKOB MOTpeGuTenb BrpaBe nNpPedbsiBUTb WCMOMHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpeHHble NyHkTamu 1 1 4 cTaTbi 29 HacTosLero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TPe6oBaHU noTpebuTtens

1. TpeboBaHusi noTpebuTensa 00 yMEHbLUEHUN LEeHbl 3a BbIMOMHEHHYK pPaboTy (OKas3aHHyk ycnyry), o
BO3MELLIEHUN PacxoAoB MO YCTPAHEHUIO HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCMyrM) CBOMMW CUramm
UnNu TpeTbMMM NMLaMK, a Takke O BO3BpaTe yniavyeHHowm 3a paboTy (ycnyry) OEHEXHOW CYMMbl U BO3MELLEHUM
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUS AOroBopa, NpeayCMOTPEHHbIE NyHKTOM 1 ctatbu 28 u
nyHkTamyn 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B OECATUOHEBHbIA CPOK CO AOHS
npenbsBreHNs COOTBETCTBYHOLLEro TpeboBaHuS.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6€3B03Me3qHOM M3rOTOBNEHUN OPYroi BeluM M3 OOQHOPOAHOro MaTepuana
TaKoro e kayecTBa UM O NMOBTOPHOM BbIMOMHEHUN PaboThl (OKasaHUW ycnyru) noanexaT yO4oOBreTBOPEHWIO B
CPOK, YCTaHOBIMEHHBIN ANs CPOYHOro BbINOMHEHUA paboTbl (OKasaHus ycryru), a B criydae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbIMOMHEHUN paboTbl (OKasaHWW YCryru), KOTOpbIA Obin
HeHaanexatle UCNOMHEH.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB yAOBETBOPEHUS OTAENbHbLIX TpeboBaHui
noTpebuTens ucnonHUTEeNb ynnavyvMeBaeT NOTPEOMTENIO 3a KaXabli AeHb NPOCPOYKN HEYCTOMKY (MeHK), pasmep u
NOpPSIAOK UCUYUCIIEHUSA KOTOPOW ONpPeaensitoTCsl B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosiLero 3akoHa.

B cnyyae HapylweHuss CpOKOB, yKasaHHbIX B NyHKTax 1 M 2 HacToswewn ctatbu, notpebutens Bnpase
npeabABUTbL UCMONMHUTENO NHble TpeboBaHNs, NpeayCMOTPeHHbIe MYHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTtbn
29 HacTosiwero 3akoHa.

CtaTtba 32. MpaBo noTpebuTensa Ha oTKa3s OT MCNOJIHEHUS [OrOBOpPa O BbINOSIHEHUN PaboT (OKasaHUM

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT MCMNOMHEHUS OOroBopa O BbIMNONHEHWM paboT (okasaHuwm ycnyr) B
noboe BpemMs MNpu YCMOBMWM OMnaTbl UCMOMHUTENO (DaKTUYECKM MOHECEeHHbIX UM PacXOAoB, CBHA3AHHbIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY AOroBOpY.

Crtatbs 33. CMeTa Ha BbiNofIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOroBOPOM O BbIMOSIHEHMU paboThbl
(okasaHum ycniyrm), moxeT ObITb COCTaBneHa Teepaas unu npubnusntensHasa cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obssaTensHo.

2. Ncnonnutenb He Bnpase TpeboBaTb yBenuYeHWs TBepAOW CMeTbl, a NOTpebutenb - ee yMeHbLUeHWs, B
TOM 4YuCne B Criyyae, Korga B MOMEHT 3aKo4eHns JoroBopa MCKnioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06bemM nognexalnx BolNofHeHUo paboT (oka3aHuIo ycnyr) nnv HeobxoaMMbIX AN 3TOrO0 PacxodoB.

UcnonHutens mMmeeT npaBo TpeboBaTb yBENMMYEHWA TBEPAOW CMETbl NMPWU CYLLECTBEHHOM BO3pacTaHwuu
CTOMMOCTM MaTtepuanoB u obopyooBaHWs, NPeOoCTaBMSEMbIX MCMOMHUTENEM, a TakKe OKasblBaeMbIX €My
TPETBUMU NULAMW YCIYr, KOTOPOE Henb3s ObiNo npeaycMOTpeTb Mpu 3akmoveHun gorosopa. [Mpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE MCNONMHUTENb BNpaBe pPacTOPrHyTb AOrOBOP B cyAeOHOM nopsiake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn Bo3HMKNA@ HEOGXOAMMOCTb BbIMOMHEHUS OOMNOMHUTENbHBIX PaboT (OKa3aHWsA [OMOMHUTENbHbLIX
yCnyr) M no 3TOW TMPUYMHE CYLLECTBEHHOrO MpPEBLILEHUS MPUBAM3NTENBHON CMETbl, UCMONHUTENb 06si3aH
CBOEBPEMEHHO npeaynpeautb o6 3Tom notpebutens. Ecnum notpebutenb, He Jan cornmacue Ha MpeBbllLEHUe
NpuGnNU3nTENLHON CMEThI, OH BNpaBe 0TKasaTbCs OT UCMONHEHUs aoroBopa. B aToM cnyyae ucnonHutens MoxeT
TpeboBaTb OT NOTPe6UTENS ynnaThl LieHb! 3a BbINOMHEHHYIO paboTy (OKa3aHHYyo yCnyry).

WcnonHutenb, CBOEBpPEMEHHO He npefynpeavBLLUMA MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILIEHMUS
NpnénunanTensHoOn cmeTbl, 0683aH UCMOMHUTL AOrOBOP, COXPaHss NpaBo Ha onnaTy paboTel (ycnyrn) B npegenax
NpnéNn3NTENbLHON CMETHI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbsa 34. BbinonHeHue paboTbl U3 MaTepuana ucnosfiHuTens

1. UcnonHutenb 0653aH BbINONHUTL paboTy, onpefeneHHyo JOrOBOPOM O BbIMOSIHEHMU paboThl, N3 CBOErO
matepuana v CBouMn CpeLcTBaMu, Criv UHOE He NPefyCMOTPEHO LOrOBOPOM.
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npefocTaBuBLUMIA MaTepuan ANns BbIMNONHEHUs paboTbl, OTBEYaeT 3a ero HeHaanexailee
KayecTBO Mo NpaBunamM o6 OTBETCTBEHHOCTM MPOAAaBL/A 3a TOBapbl HEHaANexXalllero ka4yecrTsa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan wucnonHuTens onnadMBaeTcsi MNOTpeduTenem npu 3akiOYeHWM YyKa3aHHOro [OoroeBopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B JJOrOBOPE O BbIMONHEHWM paboThl C YCNOBUEM OKOHYATENBHOrO pacyeTta
npv Nony4yeHun noTpedutenem BbINOIHEHHOW UCMONHUTENEM PaboThbl, €CrM MHOWM NOPSIAOK pacyeToB 3a Matepuan
WCMNONHUTENSA HE NPeayCMOTPEH COornalleHnemM CTOPOH.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX 0FOBOPOM O BbIMOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NPpefoCTaBreH
ncnonHuTenem notpebutento B kKpegut. [Nocneaytolee naMeHeHne LieHbl NpeaoCTaBNeHHOro B KpeauT Mmatepuana
UCnonHuTenst He BrieveT 3a cobon nepepacyeTa.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman UCNonHUTENss W Heobxoaumble [Afis  BbINOSIHEHMS paGOTbI TEXHMNYEeCKmne cpeacrtea,
MHCTPYMEHTbI U nNpo4vee AOCTaBNAKTCA K MECTY BbINOJIHEHUA pa60T NncnonHnuTeneMm.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewblo) noTpebutens

1. Ecnn paboTa BbINOMHSETCA TMOMHOCTBI0 WM YacTUYHO M3 MaTepuana (C Belwpbl) noTpebuTens,
UCMONHUTENb OTBEYAET 3a COXPaAHHOCTb 3TOr0 Matepuarna (Bewu) 1 npaBUbHOE Ero UCMosb30BaHue.

McnonHuTtenb 0653aH:

npeaynpeanTtb NoTpebuTenst 0 HEMPUrogHOCTU UNM HeJOOPOKAYECTBEHHOCTM NepedaHHoro notpeburenem
maTepuana (Bewu);

npencTtaBnUTb OTHET 006 n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oOCTaTok.

B cnyvae nomHom vnu YacTnyHOM yTpaThl (NOBpexaeHus) MmaTepuana (Bewm), NpUHATOro ot notpebutens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIA CPOK 3aMEHMTb ero O4HOPOAHbIM MaTepuanom (BeLlbi) aHarornyHoro
KayecTBa M MO XenaHuio NoTpebutens M3roToBUTL M3denve u3 OOHOPOAHOro Matepuana (Belww) B pasdyMHbI
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Marepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebutento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexaeHHOro) martepuana (Beww), a Takke pacxodbl, MNOHECEHHble
notpebutenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewu) onpepensietcsi, UCXOAa M3 LeHbl mMatepuana
(Beww), cywecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue notpebuTtens AomKHO 6bIno 6biTe YAOBNETBOPEHO
ncrnonHuTenem B AeHb OOPOBONBHOrO yOOBNETBOPEHMS Takoro TpeboBaHWs unu B AeHb BblHECEHUS cyaeBHOoro
peLlueHus, ecnu TpeboBaHne notTpebutens 4o6POBOMLHO YAOBNETBOPEHO He Bbino.

LieHa maTepuana (Belum), nepegaBaemMoro UCMoHUTENIO, onpeensieTcs B JOroBope O BbINONHEHUN paboThbl
UM B MHOM JOKYMEHTE (KBUTaHLMKM, 3aKa3e), NoATBEPXKAAOLLEM Ero 3akmnoyeHmne.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. NcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTU 3a MOSHYHO MMM YacTUYHYHO yTpaTy (noBpexgeHue)
mMaTtepuvana (BeLum), NPUHATOrO MM OT NoTpebuTens, ecny notpebuTens NpegynpexaeH ucnonHutenem ob ocobbix
cBoMCTBax Martepvana (Belun), KOTopble MOryT noBfiedb 3a COOOM €ero MOMHYl WM YacTUYHYl yTpaTy
(noBpexxgeHne) nmbo ecnu ykasaHHble CBOWCTBaA MaTtepuana (Bewm) He ™Mornn OblTb oOHapyXeHbl npu
Haanexallen npuemMke UCNONHUTENEM 3TOro marepuana (BeLn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OOGsi3aHHOCTb WcNonHUTensa uWHdoOpMUpoBaTb NOTpeduTensi o6 obGcToATenbLCTBAaX,
KOTOpble MOryT MOBMMATb Ha Ka4yecTBO BbIMONIHAeMOW paboTbl (OKa3biBaeMOW ycnyrv) unu noeneyb 3a
co6o1 HeBO3MOXHOCTb €€ 3aBepLUeHUsA B CPOK
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 06s513aH CBOEBPEMEHHO MH(OPMMPOBATL NOTPeGUTENS O TOM, YTO COBMNOAEHUE ykasaHui
notpebutenst n uvHole obCTOSTENBLCTBA, 3aBUCSLLME OT MNOTPebMTEns, MOryT CHU3WUTb KayeCTBO BbIMOMHSAEMOM
paboTbl (Oka3biBaeMoK ycrnyru) Unuv nosneyb 3a cob60i HEBO3MOXHOCTL e€ 3aBEpLLEHMUSI B CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebuTenb, HECMOTPS Ha CBOEBpPEMeHHOe M 06OCHOBaHHOe MHGYOPMUPOBaHWE WUCMOMHUTENEM, B
pas3yMHbIA CPOK HE 3aMeHWT HEMNPUrofHbIi UnM HefobpoKauyecTBEHHbIE MaTepuan, He W3MEHUT yKasaHuid o
cnocobe BbINOMHeHUs paboThl (OkasaHWs ycryru) nNMBo He YCTPaHWT WHbIX OGCTOSTENbCTB, KOTOpble MOryT

K0HcyanaHTI'Imoc www.consultant.ru CtpaHuua 26 ns 32

HagexXHas npaBoBas nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/
consultantplus://offline/ref=E088B0EBBB3DD2A14FA07FF3AA908ADA1C68887D0023924ECEFD1A3050FD38D65523F463DEF279U4QFI
consultantplus://offline/ref=E088B0EBBB3DD2A14FA07FF3AA908ADA1C68887D0023924ECEFD1A3050FD38D65523F463DEF279U4Q0I
consultantplus://offline/ref=E088B0EBBB3DD2A14FA07FF3AA908ADA1C68887D0023924ECEFD1A3050FD38D65523F463DEF27AU4Q8I
consultantplus://offline/ref=E088B0EBBB3DD2A14FA07FF3AA908ADA1C68887D0023924ECEFD1A3050FD38D65523F463DEF27AU4QAI
consultantplus://offline/ref=E088B0EBBB3DD2A14FA07FF3AA908ADA1C68887D0023924ECEFD1A3050FD38D65523F463DEF27AU4QCI
consultantplus://offline/ref=E088B0EBBB3DD2A14FA07FF3AA908ADA1C68887D0023924ECEFD1A3050FD38D65523F463DEF27AU4QCI

3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

CHU3WUTb KayecTBO BbINONHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WUCNOMHWUTENb BNpaBe oOTka3aTbCA OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuy ycnyrn) n notpeboBaTtb NOMHOrO BO3MELLEHMS YObITKOB.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. NMopanok n coopMbl onnaTtbl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCnyru)
(B peq. ®PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutens o6s3aH onnatuTb OkasaHHble eMy YCNyrM B MOpsiAKE M B CPOKM, KOTOpbIE YCTaHOBEHbI
[OrOBOPOM C UCMOSTHUTENEM.
(vacTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTuTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM 0O6beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONnavYeHa UM Npu 3aknioveHun oroesopa
B NMOJSIHOM pa3mepe Unu NyTemM BblAayn aBaHca.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

OnnaTa oka3aHHbIX YCnyr (BbIMOIHEHHbIX PaboT) NPOM3BOANTCSA NOCPEACTBOM HanU4HbIX UM 6e3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoZaTenbcTBom Poccuickon ®egepauun.
(4acTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpn wncnonb3oBaHMM HanuuHOW (POpPMbI pacyeToB onniata ToBapoB (pabot, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C YyKazaHMEM npofasua (UCMOMHMTENS) NyTEM BHECEHWUS] HaNUYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (UCMOMHMTEN), MO0 B KpeOuTHYK  opraHu3aumio, nmMbo NNnaTtexHoMy areHTy,
OCYLLECTBMNAIOWEMY OEATEeNbHOCTb MO npuemy nnaTtexen uanyecknx nuu, nmbo GaHKOBCKOMY MMaTeXHOMY
areHTy (cybareHTy), OCyLlecTBMAIOWEMY OeAaTenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
©aHKOBCKON OEATENbHOCTU, €CNN MHOE He YCTaHOBMNEHO dreaepanbHbiMM 3aKOHAMU UN MHBIMU HOPMAaTMBHbBIMUA
npasoBbiMuM aktamu Poccunckon ®epepaumun. [pu atom obasatenbcrBa noTpebutend nepea npoaasLOM
(ncnonHMTEnem) no onnarte ToBapoB (paboT, ycryr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHUS HaNU4HbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCnonHuTeno), Nmbo B
KPEAUTHYK OpraHusauuio, mbo NraTeXXHOMY areHTy, OCYLLUEeCTBASKLWEMY OEATENbHOCTb MO NMpueMy nnatexen
dumamyeckux nuuy, nNmbo OaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyllecTBRAAIWEMY OeSATEeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENBCTBOM O GaHKax M GAHKOBCKON AeATENBHOCTY.

(B peq. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynupoBaHue okasaHusi oTAernbHbIX BUAOB yCnyr

MocnencTenst HapyLLIEHUs! YCIOBMWiA IOrOBOPOB 06 OKasaHuW OTAEerNbHbLIX BUAOB YCyr, €Ch Takue A0roBop bl
Mo CBOEMY XapakTepy He noanafatoT nof AeNCcTBME HACTOALLEH rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUS OTAEeNbHbIX BUAOB paboT
nortpebutensam
(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUS OTAENbHbIX BMOOB paboT notpebutensam
ycTaHaBnuBatoTcs lNpaButenscteoM Poccunckon ®enepaumn.

Maea IV. FTOCYOJAPCTBEHHAA N OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Crtatbs 40. PegepanbHbIN rocyAapCcTBeHHbIW HaA30p B o6nactu 3awmTbl NpaB noTpeburenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®epepanbHbli rOCYAApPCTBEHHbI Hags3op B obnactn 3awutbl NpaB NoTpebuTenen ocyllecTBnsieTcs
YNONTHOMOYEHHbIM dheeparbHbIM OPraHoOM UCMOSHMTENBHOW BNAcTh (farnee - opraH rocy4apCTBEHHOrO Hag3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBoM Poccuiickon deaepaumm.
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

2. defepanbHbIii roCyaapCTBEHHbIN Hag3op B 06nacTu 3awyThl NpaB noTpebutenein BknioYaeT B cebs:

1) opraHusaumio n nNpoBedeHMe MPOBEPOK COBMNIOAEHUA U3roTOBUTENAMU (MCNONHUTENAMU, NpoAdasLamMu,
YMOSTHOMOYEHHBIMX ~ OpraHu3aunsaMm WUNM - YNONIHOMOYEHHBIMW  MHAMBMAYANbHBIMW  NPeanpUHUMAaTENAMu,
umnoptepamu) TpeboBaHWiA, YCTAHOBMEHHBIX MeXAyHapoAaHbiMK  goroBopamu  Poccuiickon ®degepauny,
HacToswmMM 3aKkoHOM, ApyrMMu deaepanbHbiMM  3aKOHaMM U MHBIMW  HOPMATUBHBIMU MPAaBOBbIMW  aKTamu
Poccuiickon ®depepaunn, perynvpylowmumMm OTHOWeEHMS B obnactu 3awmTbl npaeB noTpebutenen (panee -
obsizaTenbHble TpeboBaHUA), npeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusaumio 1 MpOBEAEHWEe MpPOBEpPOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbIM
TpeboBaHusiM, obecneymBatoLlLMM 6Ge3onacHOCTb TOBaApoB (paboT, ycnyr) Anst XU3HU 1 300pOBbs NOTpebuTenen,
OoKpyXaloLlen cpeabl, NpeaynpexaeHve AenCcTBUA, BBOASALMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYVHEHNs Bpeda WMYLLecTBY noTpebuTenen, yCTaHOBMEHHbIM B COOTBETCTBUM C MEXOYHapOAHbIMU
porosopamu Poccuiickon ®enepaumn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBLIMW NPaBOBbIMW aKTaMu
Poccuinckon ®egepaumm;

3) npyMeHeHne B Nopsiake, yCTaHOBIEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon Pegepaumm, Mep npecedeHns
HapylweHun obasaTtenbHbIX TpeboBaHWui, Bblgavy NpeanucaHnin 0 npekpawieHum HapyLleHun npas notpeburenen,
O NpekpaLLeHnn HapyLeHnn obaszatensbHbIX TpeboBaHmn, 06 yCTpaHeHNW BbISBNEHHbIX HApyLleHnn o6a3aTenbHbIX
TpeboBaHWi, NpUBRNeYeHne K OTBETCTBEHHOCTM NNLL, COBEPLUMBLUNX TakMe HapyLLeHWs;

4) cuctematmyeckoe HabnogeHne 3a  WUCNONHeHWeM o06si3aTenbHbix  TpeboBaHui, aHanu3 u
MPOrHO3MpOBaHWE COCTOSIHUS WUCMONHEHUs1 06s3aTenbHbIX TpeboBaHU MpU OCYLLECTBMNEHUM W3rOTOBUTENAMU
(ucnonHuTensmu, npoaasLamMu, YNONHOMOYEHHBIMU OpPraHN3aLMsMU UK YNOSIHOMOYEHHBIMU UHAUBMAYAMNbHBIMY
npeanpuHUMaTensMu, UMnopTepamun) CBoen AesTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer n aHanus
CryyaeB NPUYUHEHUSI Bpeaa XWU3HU 1 300POBbI0 NOTpebuTenel, okpyatoLLein cpeae 1 UMyLLEeCTBY noTpebutenei,
CBAI3aHHOro C NpuobpeTeHneM 1 UCMNonb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, onacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBrneHMeM noTpebuTensM HeCBOEBPEMEHHOW, HEMOMHOW, HEeOOCTOBEPHOW U
BBOASLEN B 3abnyxaeHne nHopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpPoBEAEHME aHanm3a u oLeHKM apeKTUBHOCTU heaeparnbHOro rocy4apcTBEHHOro Hagsopa
B 06nacTu sawuTsl npae notpebuteneit;

7) eXerofiHylo NoAroToBKY Ha OCHOBAHMUWU Pe3yrnbTaToB AeATENbHOCTU, NPEAyCMOTPEHHOW nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX AOKNadoB O 3awuTe npaB noTpebutenen B Poccuiickon degepauum B
nopsigke, yctaHosneHHoM [Npasutenscteom Poccuickon ®egepauun.

3. K oTHOLWEHUsAM, CBS3aHHBIM C OCyLLecTBNeHneM denepanbHOro rocygapCcTBEHHOro Haa3opa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3auuenrn M NPOBEOEHWEM MPOBEPOK MW3roTOBUTENEN (MCMoNHUTENEN,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHM3auui WAM  YMONTHOMOYEHHbIX WHAMBUAYAnNbHbLIX NpeanpuHMMaTenen,
UMMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa oT 26 gekadbps 2008 roga N 294-03 "O 3awmTe
npae OPUANYECKMX NUL WM WHOMBUAYAlbHBIX NpegnpuHUMaTtenel Mpu  OCYyLEeCTBEHUN TOCYLAPCTBEHHOIO
KOHTpOIs (Hagsopa) M MyHULUNAnbHOro KOHTpons".

3.1. Tlpn ocyuwecTerneHun denepanbHOro rocygapCTBEHHOrO Hagsopa B obnactm  3awuTbl  npas
notpebutenen opraHoM TOCYOapCTBEHHOrO HaA3opa MPOBOAATCA KOHTPOSbHblE  3aKyrmku B Mopsgke,
ycTaHoBrneHHoM ®PefnepanbHbiM 3akoHOM oT 26 aekabpst 2008 roga N 294-d3 "O 3awmTe nNpaB LPUONYECKMX NNL
N MHOMBUOYANbHbIX NpPeanpuHMMaTenen npu  OCYLLECTBIEHMU TOCYLAPCTBEHHOrO KOHTpons (Hagsopa) U
MYHULIMNANbLHOrO KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) moxeT OblTb MpoBeAeHa OpraHoM rocyaapCcTBEHHOro Haasopa
HesameanuTenbHO C OAHOBPEMEHHbLIM U3BELLLEHNEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH depepaneHbiM 3akoHoOM OT 18.04.2018 N 81-93)

4. [JomKHOCTHbIE Nuua opraHa rocygapcCcreseHHOro Haasopa B nopsagke, yCtaHOBJ1EHHOM 3aKoHO4AaTesIbCTBOM
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

Poccuiickon ®epepauuu, umeroT npaso:

1) sanpawmBatb M MOMy4aTb Ha OCHOBaHWM MOTMBMPOBAHHBLIX MUCbMEHHbIX 3anpocoB OT OpraHoB
rocyqapCTBEHHOW BracTu, OpraHoOB MECTHOIO CaMoynpaBrieHusl, OBLLEeCTBEHHbIX OpraHu3auui, W3roToBuTENen
(ucnonHuTenen, NpPOAABLUOB, YMNOTHOMOYEHHbLIX OpraHusauWMin WM YNONHOMOYEHHbIX  MHAMBUAOYambHbIX
npeanpuHMMmaTenei, UMNopTepoB) MHOPMALIMIO U JOKYMEHThI MO BONpocaM 3alumTbl NpaB noTpebuTenei;

2) GecnpensAiTCTBEHHO MO MNpeabsBNeHUN CryKeGHOro y4OCTOBEPEeHUs U KOMuK Mpukasa (pacropsikeHns)
pykoBoaAUTENS (3aMecTUTENns PYKOBOAWUTENS) OpraHa rocyAapCTBEHHOIO HaAa3opa O HasHayeHuu MpPOBEPKU
nocellatb TEPPUTOPUIO, 34aHWSA, MOMELLEHUS U COOPYXEHUS!, UCMOMb3yeMble U3roToBUTENEM (MCMONHUTENEM,
NPOAAaBLOM, YMNOSIHOMOYEHHOW OpraHusauuert UnM YnoSIHOMOYEHHbIM WHAMBUMAYaAsrbHLIM MpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHUWN CBOEW AEATENBHOCTH, B LIENSIX NPOBEAEHNSI MEPONPUATHI MO KOHTPOSTH;

3) npoBoguTe oT6op nNpob6 M 06pasLoB TOBApOB, MpedHa3HaYeHHbIX ANs peanu3auum n peanusyembix
notpeburenam, Ans NpoBeAeHNst UX UCCIeLOBaHNNA, UCTbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpoAaBLaM, YMOMHOMOYEHHBIM OpraHusaumsM  Unu
YNOMHOMOYEHHbIM  MHAMBMAOYANbHBIM  MPEAnpuUHMMaTenaM, uMnopTepaM) MpeanucaHuss o  MpekpalleHun
HapylleHWn npaB noTpebuTenei, O NpeKkpalleHUN HapyleHuid obssaTenbHbIX TpeGoBaHWi, 06 ycTpaHeHWUu
BbISIBMIEHHbIX HapylleHWn obs3aTenbHbiXx TpeboBaHWil, O MNpPoBEedeHWU MeponpusATUiA No  oGecneyeHuto
NpegoTBpaLLEHNs Bpeaa XXU3HW, 300POBbI0 Y UMYLLECTBY NoTpebuTenei, okpyKatolei cpeae;

5) coctaBnsiTb npoToKonbl 06 aAMUMHUCTPATMBHBLIX MPaBOHapyLleHWsX B o6nactu 3alwuTbl npas
noTpebutenei, paccmatpmeaTtb Aena 06 yka3aHHbIX aAMWHUCTPATUBHBIX NMPaABOHAPYLUEHUSX U MPUHMMATb Mepbl
No NpeaoTBPaLLEHMWI0 TaKUX HapYLLEHWNA;

6) HanmpaBnATb B YMNOMHOMOYEHHblE OpraHbl MaTepuwanbl, CBS3aHHble C HapyweHusMun obs3aTenbHbiX
TpeboBaHWi, AN peLleHns BOMpOCOB O BO3OYXAEHNN YrOMNOBHbIX AeN MO Npu3HakaM NpecTynneHni;

7) obpawartbcs B Cyd C 3asiBAeHUSMW B 3aWwuTy npaB notpedutenen, 3aKkOHHbIX WHTEPEecoB
HeonpeaeneHHOro Kpyra noTpedbuTenen, a Takke C 3asBMNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, YNoHOMOYEHHOW OopraHv3auuu, nMmnopTepa) nubo o npekpalleHn eaTenbHOCTU UHAMBUAYaNbHOMo
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYaNbHOrO NpeanpuHMMaTens) 3a HeogHokpaTHoe (OBa un bonee
pasa B Te4YeHMe OAHOro KarneHgapHoro roga) wunu rpyboe (NoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBrieHns niogen) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Haasopa MOXEeT ObiTb MpUBMEYEH CyooM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHULMATUBE UK NO MHMUMATMBE NUL, Y4acTBYHOLIUX B Aene, AN a4y 3aKYeHns no
Jeny B uenax 3awuTbl npaB notpebutenen B nopsgke, YCTaHOBIIEHHOM 3akoHodaTtenscTBoM Poccuiickon
degepaumm.

5.1. MNpeanucaHne, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl nNpas
notpeburenen, MoxeT ObiTb 0GXanoBaHO B apOUTpaxHbIN cy B TeYEeHMe Tpex MecsueB CO AHA ero Bblgaun. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHUW 3TOr0 NpeanucaHns K MNpPOM3BOACTBY apbuTpaxHoro cyaa
WCMOMHEHNe 3TOro MpeanucaHvns NpuoCTaHaBnMBaeTCA OO0 OHS BCTYMNEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH depepanbHbIM 3akoHOM OT 21.12.2013 N 363-$3)

6. OpraH rocyagapCTBEHHOro Hag3opa BrnpaBe [aBaTb Pa3bACHEHMSI MO BOMPOCaM NMPUMEHEHUS] 3aKOHOB U
MHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B 0OnacTu 3awuThl
npae notpeburenen.

7. TocynapCTBeHHbIN Hag30p 3a COOTBETCTBMEM TOBapoB TpeboBaHUSIM Ge30MacHOCTM, YCTaHOBMEHHbLIM
TEXHWYECKMMM  perflameHTaMu, OCYLLECTBIsSIeTCS Takke YMNONHOMOYEHHbIMM  dbeaeparnbHbiMM  opraHamu
MCMONHWUTENbHON BNacTu B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickoit depepaunym o TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocynapCTtBeHHOro Hagsopa COBMECTHO C YMNOJIHOMOYEHHbIMU (*)eﬂ,epaﬂbelMl/l opraHamu
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

NCMNONMHUTENBbHOW BMNAacTu, ykasaHHbIMW B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (hOPMUPOBaHME U BELEHUNE
OTKPbITOrO M OOLLEAOCTYNHOrO rOCyAapCTBEHHOIO MH(OPMaLUMOHHOIO pecypca B obnacty 3awuTbl npa.
notpeburenen, kayectsa u 6esonacHocTn ToBapos (paboT, ycnyr) B nopsiake, ycTaHoBreHHOM [1paBuUTenbCTBOM
Poccuiickon ®epepauuu.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. O6sa3aHHOCTb U3roToBUTENA (UCNOMHUTENA, NpoAasLUa, YNONIHOMOYEHHOW opraHu3auumn
MNM  YNONMTHOMOYEHHOr0 WHAMBUAYANbHOrO MpeAnpuHMMaTensi, WuMnNopTepa) nNO NpeAoCTaBNEHUIo
mHcopmaLmmn opraHy rocyaapcTBeHHOro Hag3sopa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas opraHusauus WnmM  YNoriHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpvHMMaTtens, umnoptep) no TpeboBaHMIO OpraHa rocygapCTBEHHOro Hagsopa, ero
OOMKHOCTHbIX N, 06513aH NpegocTaBUTb B YCTAHOBMEHHbIN UMW CPOK OOCTOBEPHbIE CBEAEHWUS, OOKYMEHTauumio,
OOBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW POPME M WMHYK UHOPMaUMo, HeOBXOAMMYK ANS OCYyLeCTBeHus
OpraHoM rocydapCTBEHHOIO Haasopa W ero  AOIDKHOCTHbIMW - fiMuaMu - NOIHOMOYMKA,  YCTaHOBIEHHbIX
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

CrtaTtbs 42. YTpaTtuna cuny. - PegepanbHbii 3akoH o1 21.12.2004 N 171-®3.

Cratbsa 42.1. [lonHOMOYMSA BbICLUUX UCNOSTHUTESIbHLIX OPraHOB rOCYAaPCTBEHHOMN BIIacTU CyOHLEKTOB
Poccuiickon ®egepaumm B o6nactu 3awmuTbl npaB noTpedutenen
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BNAcTW COOTBETCTBYOLEro cybbekta Poccuickon
denepaumn ocyllecTBnsieT MeponpuaTMs No peanusauun, obecneyeHuio M 3alumTe npaB notpebutenen u B
npegenax cCBOUX MNOMIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

Cratbsa 42.2. MMepepaya ocCylleCTBIIEHUA MOJSIHOMO4YMMA OpraHa rocyaapCTBEeHHOro Hag3opa opraHam
MCnoNHUTeNbHOW BnacTn cybbekToB Poccuinckon Peaepauum
(BBegeHa depgepanbHbiM 3akoHOM oT 13.07.2015 N 233-93)

[MonHoOMouuA opraHa rocygapcTBEHHOro Haasopa Mo OCYLEeCTBNEHUO dedepanbHOro rocygapCTBeHHOro
Hagsopa B obnactu 3awuTbl MNpaB noTpebuTener MOryT nepegaBaTbCs ANS  OCYLWECTBIEHUA oOpraHam
ucnonHuTenbHon Bnactn cybbektoB Poccuinckon ®epepauumn noctaHosneHusamu [lpasutensctBa Poccuiickon
depepaumun B nopsagke, yctaHoneHHom depepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 06Lwux
NpMHUMNax opraHv3aumy 3akoHogaTerbHbIX (MPeAcTaBUTENbHbIX) Y UCMOMHUTENbHBIX OPraHOB rocy4apCTBEHHON
BnacTu cyobektoB Poccuickon depepaummn”.

Ctatbsa 43. OTBeTCTBEHHOCTb 3a HapylleHMe npaB MnoTpeduTenen, YCTAaHOBMEHHbIX 3aKOHaMM M
MHbIMW HOPMaTMBHbIMU NpaBOBbLIMU akTamu Poccuinckon ®enepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB noTpebuTtenein, YCTAHOBMEHHbLIX 3aKOHaMM W MHBIMU HOPMAaTMBHBLIMW MPaBOBbLIMM
aktamu Poccuiickon degepaumm, npoaasel, (MCMONHUTENb, U3rOTOBUTENb, YMOMHOMOYEHHAs! opraHu3auust unu
YMNONTHOMOYEHHbIA MHAVBUAYaNbHLIN NpeanpuHUMaTenb, UMMNOPTEP) HECeT aAMWHUCTPATMBHYIO, YrONOBHYHO UMK
rpaxaaHCcKo-NpaBoBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenscTBoM Poccuiickon denepaumm.

CtaTbs 44. OcyuwecTBneHue 3awWuThl NpaB NoTpebuTenei opraHaMm MeCTHOro camoynpasrieHUs
(B pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawmtbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHuuunarnbHOro 06pa3OBaHI/IFI opraHbl MeCTHOro
camMoynpaBlieHnA Bnpase:

paccmaTpuBaTb Xanobbl n0Tpe6MTene|7|, KOHCYIbTUPOBATb UX NO BOMpoCcaM 3alnTbl NnpaB n0Tpe6|/|Tene|7|;

obpalatbcs B cyabl B 3alMTy Npae notTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

Mpn BbIIBNEHWM no xanobe notpebutens ToBapoB (paboT, ycnyr) HeHadnexallero kayectBa, a Takke
OonacHbIX AN XWU3HW, 300POBbS, UMYLLLECTBa NoTpebutenern 1 okpyxarLlen cpeabl HezameanuTenbHO u3BeLwaTb
o6 aTtom q)e,qepaanble opratbl MCNONMHUTENBHOWN BNnacTy, OCyWEeCTBNALWME KOHTPOJIb 3a Ka4veCTBOM M
6esonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano® noTpebuTenem MOXEeT OCYLECTBNATbCS 4Yepe3  MHOroqyHKLUMOHArbHbIE  LIEHTPbI
NnpeAoCcTaBfeHNs rOCYAapCTBEHHbIX N MYHULMNANbHBLIX YCITYT.
(vacTb TpeTbs BBeaeHa degepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

Crtatba 45. NpaBa o6wwecTBeHHbIX 06 beAUHEHMI NoTpebuTenen (Mx accounalum, Cor30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxpaHe BnpaBe 00bLeAMHATLCS Ha [O0OPOBONMBLHOM OCHOBE B OOLWIECTBEHHble 00beanHEeHUS
notpebutenen (Mx accouuaumu, CO3bl), KOTOpbIE OCYLLECTBNAT CBOK AeATENbHOCTb B COOTBETCTBUMM C
ycTaBaMu yka3aHHbIX 00beanHeHU (MX accoumaLmMin, co30B) U 3akoHodaTenscTBom Poccurickon ®eanepauun.

2. ObuwecTBeHHble 00beaMHeHMs noTpebutenern (UX accoumauun, cok3bl) O OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienewn Bnpase:

yyacTBoBaTb B paspaboTke obssaTtenbHbix TpeboBaHMi K ToBapam (paboTam, ycnyram), a Takke NpoeKToB
3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuickon Pegepaunmn, perynupyrowmx oTHOLWeHns B obnacTtu
3awumTbl Npas noTpebutenen;

NpoBOOUTL HE3aBWCHMMYKO 3KCMepTM3y KadecTBa, OGesonacHocTM ToBapoB (paboT, ycnyr), a TaKke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMMW) MHAPOPMaLIMK O HUX;

OCyLLeCcTBNATb OBLLECTBEHHbIA KOHTPOMb 3a cobnogeHnem npas noTpebuTtenein nm HanpaenATb B OpraH
rocyfapCTBEHHOro Haj3opa M opraHbl MECTHOro camMoynpasneHus nHdopmaumio o akTax HapylieHwd npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Cyvyae WX MOATBEPXOEHUS Mep Mo
npecevYeHnio HapyleHun npaB noTpebuTtenen B npegenax MOMHOMOYUA yKa3aHHbIX OpraHoB, y4acTBOBaTb B
npoBeAeHUN IKCNepTU3 No hakTam HapyLleHWn npas noTpebutenen B cBs3n ¢ obpaileHnamm notpedutenen. Mpu
OCyLLeCTBNEHUN OOLEeCTBEHHOro KOHTpons obLiecTBeHHble 06beanHeHna noTpebutenen (Mx accoumnaumm, Coo3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENENn (MCNONHWTENen, NpogaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui unm
YMNONIHOMOYEHHbIX  WHAMBMAYaNbHbIX  NpeanpuHUMartenen, MMMNopTepoB) npeacTaBneHne  AOKYMEHTOB
(BbINONHEHWE AEenCTBUI), 06S3aHHOCTb NpeacTaBneHns (BbIMONHEHWS) KOTOPbIX No TpeboBaHuio noTpebutens He
yCTaHOBIEHa 3aKOHOM;

(B peq. ®epepansHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHOpMaLMio O NpaBax NoTpebuTene U O HeOOXOAMMbIX OENCTBUAX MO 3alimMTe 3TUX
npae, O pes3ynbTaTax CpaBHUTENbHbIX MWCCNeLOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYK
WHcpopmaumo, koTopass BGyaet crnocobCTBOBaTbL peanu3auuu MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
Mybnvkyemble oOLWeCTBEHHbIMM OObeaMHeHnsAMM noTpebutenen (Mx accoumaumsamun, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNeAoBaHWN KayecTBa TOBapoB (paboT, ycnyr) He ABMASITCA peknaMmon;

BHOCUTb B (hefeparnbHble opraHbl UCNOMHUTENBHOW BNACTW, OpraH1M3auumy NpeanoXeHust 0 NPUHATUM Mep MNo
MOBLILLIEHWIO KayecTBa ToBapoB (paboT, ycnyr), nMo MpUOCTaHOBIIEHWIO MPOM3BOACTBA WM peanusauuy TOBapoB
(BbINONHEHUs1 paboT, oOkasaHWs yCMyr), Mo OT3blBY C BHYTPEHHEro pblHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEABbABMNSAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon Pepepaummn o
TEXHWYECKOM perynmpoBaHum obsi3atenbHbiM TpeboBaHMsM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M deaepanbHble OpraHbl WUCMONHUTENbHOW BRactM maTepuanbl O
NnpvBneYeHnn K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOU3BOACTBO M peanusauuio ToBapoB (BbIMOSTHEHME
paboT, okasaHWe ycnyr), He COOTBETCTBYIOLLMX MPeLbSABNSEMbIM K HUM obsidaTenbHbIM TpeboBaHMAM, a Takke
Hapylalwmux npaesa notpebuTenemn, yCTaHOBMNEHHbIE 3aKOHAMW UM MHLIMW HOPMaTMBHLIMU MPABOBbLIMU aKTaMM
Poccunckon ®egepaumm;

obpalaTbcs B opraHbl NpoKypaTypbl ¢ npocbbaMu NPUHEeCTM NPOTECTbl O NMPU3HAHUU HEeAENCTBUTENbHLIMU
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3akoH P® ot 07.02.1992 N 2300-1
(peq. ot 18.04.2018)
"O 3awuTe npas notpebutenein”

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 23.05.2018

aKkToB (peaepanbHbIX OPraHoB WCMOMHUTENBbHOW BriacTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOGBHEKTOB
Poccuiickon ®epepaumm 1M akToB OpraHoOB MECTHOrO CamMoyrnpaBfeHus, NpoTMBOPeYaLUnx 3akoHaMm U WHbIM
perynupyoLmumM OTHOLLEHUst B 0bnacTu 3awmTtebl npas notpebutenert HOpMaTMBHBLIM NPaBOBLIM akTam Poccunckom
degepaumu;

obpalaTtbca B CyAbl C 3asiBMEHUSIMW B 3alUMTy npaB notpebuTenei n 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoOro Kpyra notTpeburenen);

y4yacTBoBaTb COBMECTHO C OpraHoM [rOCyQapCTBEHHOro Haasopa B (OpMUPOBaHUW  OTKPbITBIX U
00LefoCTYMHbIX FOCYAAPCTBEHHbLIX WMHAOPMALMOHHBLIX pecypcoB B obnactu 3awwmTtbl npasB noTpebutenen,
kayecTtBa 1 6esonacHocTM ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Cratbsa 46. 3awmTa NnpaB M 3aKOHHbIX MHTEPECOB HeomnpeaesieHHOro Kpyra notpeourenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapcTBeHHOro Hagsopa, OpraHbl MECTHOro CamMoyrnpaBfieHusl, o0LecTBeHHble 06beauHeHus
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBlATb UCKM B Cydbl O MpekpalleHMuM MPOTUBOMPaBHbIX
OENCTBUA U3roToBUTENSA (MCNONHWUTENs, npoAdaBLa, YNONHOMOYEHHOM OpraHu3auuuM Wunu  ynoriIHOMOYEHHOrO
WHOUBMAYANbHOro NpeanpuHMMaTens, MMnNopTepa) B OTHOLLEHUM HEONPeAENEHHOro Kpyra notpeburenen.

(vactb nepeas B peg. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yOoOBNEeTBOPEHUM TaKOro MUcka cyd obs3blBaeT NpaBOHaPYLUMTENs OOBECTU B YCTaHOBIEHHbLIA CYAOM
CPOK Yepes CpeacTBa MaccoBOWM UHPOPMaLMM UK MHBIM cnocoBoM 40 cBeaeHus NoTpebuteneii pelleHve cyaa.

BcTynuBluee B 3aKOHHYK CuMy pelleHue cyaa O NpusHaHuM OEeUCTBUMIA M3roToBUTENsS (MCNOMHUTENS,
npogasua, YMOSHOMOYEHHOW OpraHvM3auMmM WM YNOfTHOMOYEHHOIro MHAMBMAOYANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHbLIMU B OTHOLUEHWM HeomnpederieHHoro kpyra notpebutenen obssatenbHo Ans cyaa,
paccmaTpuBalollero uck notpebutens o 3awmMte ero npas, BO3HUKWWX BCNEACTBME  HACTYMNIeHus
rpaXxgaHCKO-NMPaBOBbIX MOCMNEACTBUA OEWCTBUA  U3roToBUTENs (MCMOMHUTENs,, NpoAaBua, YNOMHOMOYEHHOM
opraHu3aummM UnmM yYnosIHOMOYEHHOrO WHAMBMAYaNbHOrO NpeanpuHUMAaTens, MMMopTepa), B 4acTuM BOMPOCOB,
UMENN NN MeCTO Takme [OEeNCTBMS U COBEpLUEHbl MW OHW U3roToBUTENEM (MCMONHWUTENEM, MpPOoLABLIOM,
YMONTHOMOYEHHOW OpraHu3auuen nnm ynonHOMOYEHHbIM UHONBMAYANbHBIM NpeanpuHMMaTenem, UMNopTepPoM).

OpHoBpeMEHHO C yAOBNETBOPEHMEM UCKa, NPeAbABNEHHOro obLwecTBEHHbIM 00 beaHeHeM noTpebutenen
(nx accoumaumen, COKO30M), OpraHamu MeCTHOro0 CaMOyMpaBSieHWs B WHTepecax HeonpeaefieHHoro Kpyra
noTpebutenewn, cyd NpYHUMaeT pelleHWe O BO3MeLleHUn obLiecTBeHHOMY obbeduHeHuio notpebutenen (ux
accouuaumm, cor3y), opraHaMm MeCTHOro CaMOyMpaBfieHUs BCEX MOHECEHHbIX Mo Aeny cyaebHbiX M3gepxek, a
TaKkKe WMHbIX BO3HMKLLIMX OO0 obpalleHns B Cyd U CBA3aHHbIX C pacCMOTPeHneM Aena HeobxoauMbIX pacxodos, B
TOM 4YMCne pacxodoB Ha NMpoBedeHNe He3aBUCMMON SKCNepTU3bl B Criydae BbiSBMEHUS B pesynbTaTte NpoBedeHUs
TaKoW 3KCNepTU3bl HapyLleHNs obsasaTenbHbIx TpeboBaHui kK ToBapam (paboTtam, ycrnyram).

Mpe3ngeHT
Poccuiickon ®epepauun
B.ENbUMH
Mocksa, [lom CoseToB Poccun
7 deBpansa 1992 ropa
N 2300-1
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