AJIMHHHUCTPALUSA
F'OPOJICKOT'O OKPYTA «T'OPOJX KATUHHHTPAT»

NMOCTAHOBJIEHHUE

or« /2 ?’ » &f 2024 r. No ﬂ/

r. Kanuauurpan

O BHeceHHH W3MEHEHHH B IOCTAHOBICHHE
aZIMUHHUCTPALMK FOPOACKOIO OKpyra

«I"opon Kanunusrpan» ot 10.12.2021 Ne 1014
«O0 yTBepXIeHHH NOopAaKa pa3paboTKH,
YTBEpKACHUS ¥ MTPOBEACHUS SKCIIEPTH3BI
aIMMHHUCTPATHBHBIX PerJiaMCHTOB
NpeoCTaBlIeHNS MyHULIUIIANBHBIX YCIYI»

B cootBetcTBHM ¢ PenepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-03 «O6
OpraHu3alMd TMpPedOCTAaBICHHUS TIOCYJAapCTBEHHBIX M MYHULMIAIBHBIX YCAYI»,
pyKoBOACTBYfCh mnocTaHoBneHHeM [lpaButenscrBa Poccuiickoit denepaumu ot
20.07.2021 Ne 1228 «006 yrtBepxnenun [lpaBun pa3paboTKU W YTBepXIEHHA
aAMHHHUCTPATHBHBIX PErJIAMEHTOB TNPENOCTaBICHHs TIOCYJapCTBEHHBIX YCIYT, O
BHECEHHM M3MeHeHHH B HeKoTopbie akThl IIpaBuTenscTBa Poccuiickoit Penepallvu H
NPU3HAHHN YTPATHBLUIMMU CHIIy HEKOTODPBIX AKTOB M OTHAENBHBIX IOJIOKEHUH aKTOB
[IpaButenscTBa Poccuiickoit @Denepaumn», aIMHHHCTPALHsA TOPOJCKOrO OKpyra
«l'opoag KanvHuHrpai» N 0C TAaHOBJA RN € T:

1. Brecru crnenymromye HU3MEHEHHA B INPUIOKEHUE K IOCTAHOBJICHHIO
aJMHHUCTpallMK ropojckoro oxpyra «'opon Kannuunrpag» or 10.12.2021 Ne 1014
«O06 yTBepKIeHHU TopsAJKa pa3padOTKH, YTBEPKIAEHHS H NMPOBEACHHUN 3KCIEPTHU3bI
aJMHHHCTPATUBHBIX PETTIAMEHTOB MPEAOCTaBICHHs MyHHIIUITATIBHBIX YCITYT:

1) JONOTHUTE pa3AeioM 6 CeqyIOIIEro CoAep X KaHHs:

«6. OpraHu3aius pasMeLeHHs MHPOPMALIHK, yKasaHHOH B nyHkTax 2.13, 2.14

[Topsanka

6.1. Ynpasnenne KI'Pull obecneumBaeT pasMellieHHE M aKTyajiH3alHl Ha
obuLMalbHOM caiiTe AJMHHHCTpaLMH, a Takke Ha EnmHoM rnoprtane
roCyAapCcTBEHHbIX U MYHHLIMNIANBHBIX YCIIYT:

TpeGOBaHUI K MOMEUIEHHAM, B KOTOpBIX NMPENOCTaBNAIOTCS MYHHIHUNAIbHbIE
yeayru (npunoxenne Ne 1 k [lopaaxy);

NoKasatesjed  JOCTYMHOCTH M KauecTBa  MYHMLMIANBHBIX  YCIYT
(npunoxxenue Ne 2 k [Topaaky).»;

2) nononuuts npunoxeHusmu NeNe 1, 2 k [Topsaky (npunoxxenus NeNe 1, 2).

2. VYnpaBneuuio AENONPOU3BOACTBA AAMHHHCTPAaUMHM TOPOLACKOro OKpyra
«Copon Kanunuuurpag» (Jlunmoseuxas IO.J.) obecneunts onyOnnMkoBaHue
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MOCTAHOBJICHHA B rasere «[ paxnaHuH», pa3MelleHHMe Ha OQHUHANBHOM calite
aIMMHKCTpalMH ropoackoro okpyra «l'opoa Kanununrpaa» B ceru HHTepHeT M
HaATMPaBHTh KOMHIO OCTaHOBNIeHHA B [IpaButenscTBo KanuHuHrpaackoit obnactu ans
BKIIIOYEHHUST B PETHCTP MYHHLHNAIBHBIX HOPMATHBHBIX [IPABOBbIX AaKTOB
Kanunnnrpaackoit obnactu.

I'maBa aaMUHMCTpaLHH E.W. [atnoBa



ITpunoxxenue Ne 1
K [TOCTAaHOBICHUIO aAMHUHUCTPALHH
ropoackoro okpyra «I'opon Kanuuunrpan»

OT « /;Y » 3 2024 r, Ne ﬁﬁf'f

ITpunoxkenue Ne 1
K [lopsagky

TpeboBaHUs K TOMEUIEHHAM, B KOTOPBIX IIPELOCTABISAIOTCS
MYHHMILMNAJEHBIE YCIIYTH

MecTononoxeHne agMHHUCTPATHBHBIX 3JaHHiA, B KOTOPBIX OCYIIECTBJSETCA
NpHeM  3alpOCOB M JOKYMEHTOB, HEOOXONHMMBIX JUIs  NPeLOCTABICHMS
MYHMIHNIABHBIX ~ YCIYr, a TakKXe BblJaya pe3yJbTaTOB MpPenoCTaBICHHS
MYHHLHINAIBHEIX YCIIYT, HOKHO obecnedyuBaTh yOOOCTBO IJIA TpakgaH ¢ TOYKH
3peHHs NEIEXOAHONH JOCTYITHOCTH OT OCTaHOBOK OOIIECTBEHHOIO TPAaHCIOPTA.

B caydae ecnu HMeeTcs BO3MOXHOCTE OPraHU3alMK CTOSAHKH ([IAPKOBKH ) BO3JIE
30aHUs (CTPOEHHS), B KOTOPOM pasMEIUEHO MOMEIIeHHe TpUeEMa W BhIAAYH
JOKYMEHTOB, OPraHU30BBIBAETCA CTOSHKA ([TApKOBKA) A JITYHOIO aBTOMOOHIILHOTO
TPaHCIIOPTa 3asBHTeNeH. 3a MOJIb30BaHHe CTOSHKOH (MapKOBKO) ¢ 3aABUTENEH M1aTa
HE B3UMAaeTCHl.

JIns MapKOBKH CHELUaNbHBIX ABTOTPAHCIIOPTHBLIX CPEACTB HHBAIHMIAOB Ha
CTOsIHKE ([TapKOBKe) BblAensieTcs He MeHee 10% MecT (Ho He MeHee OJHOTO MecTa) IS
OecrulaTHOH NapKOBKM TPaHCMNOPTHBIX CpPEACTB, YIPaBASeMBIX HHBATHIAMH
I, II rpynn, a Ttake uHBanugamu III rpynmel B mopsake, yCTaHOBJIEHHOM
[IpasurensctBom Poccuiickoii Menepaliviu, U TPaHCIOPTHBIX CPEACTB, MEPEBO3SAIIHX
TaKUX UHBAIHUJIOB H (MIKH) AeTeH-HHBATHIOB.

B uenax odecnedenus GecnpensTcTBEHHOro AOCTYNA 3asgBUTENEH, B TOM YMCIe
NEPEABUTAIOIMXCA HAa WHBAIMIHBIX KOJACKAX, BXOAbl B 3JaHHE H IOMEILEHHS,
B KOTOPBIX MPeAOCTaBAAIOTCS MYHHUUINANLHBIE YCIYTH, 000pYaYIOTCS MaHIycaMH,
NOPYYHAMH, TAKTHIbHBIMM (KOHTPAcTHBIMHM) MPEeAYNPEKAARIUMHMHA 3J1eMEHTaMH,
MHBIMH  CHELHUAJbHBIMH  NPHCMOCOONEHUAMH, IIO3BOJIAIOIIMMH  O0ECIeYHTh
OecnpensATCTBEHHBIH JOCTYN M MEpeBH)XEHHE HWHBAIHAOB, B COOTBETCTBUM
C 3aK0HOAATeNbCTBOM Poccuiickoi ®enepauuu 0 coUalbHOHN 3allliTe HHBAIHIOB.

IToMellienns, B KOTOPBIX NPEIOCTABNAKTCS MyHULIHTAIbHEIE YCIYTH, JOMKHBI
COOTBETCTBOBAThL CAHUTAPHO-2IIUIEMHOJOTHIECKHM NIPAaBHIIaM H. HOPMAaTHBaM.

[lomemeHns, B KOTOPBIX MNpPENOCTABNANTCA MYHHUMUNANBGHBIE YCIYTH,
OCHAILAIOTCA:

NIPOTHBOIIOXKAPHOH CHCTEMOH H CpeCTBaMH MOXKAPOTYILIEHHUS;

CHCTEMOM ONMOBELICHHUS O BOSHUKHOBEHHUH Ype3BBIYaiiHOM CHTYal[HU;

CpelcTBaMH OKa3aHUs NIEPBOil MEAUIIMHCKON NOMOILLH;

TyaJIeTHBIMH KOMHAaTaMH 1715t TIOCETUTEIEN.

3all oKuaaHus 3agBuUTeneldl o0opyayeTcs CTYJBbSAMHM, CKAMBSMH, KOJHYECTBO
KOTOPBIX ONpeJeNsIeTcs HCXOAs U3 (DAKTHUECKOH HAarpy3KH W BO3MOXKHOCTEH IS WX
pa3MelleHHs B MOMELIEHWH, & Takke HHOOPMALIMOHHBIMH CTEHAaMH.
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TexcTel MaTepHaoB, pa3MelLlIeHHBIX Ha HHOOPMALIHOHHOM CTEHIE, IIEYaTaIOTCs
yAOOHBIM 1714 YTeHus WpHdTOoM, Oe3 UCpaBleHHH, C BLAEIEHHEM Hauboee BaKHBIX
MECT MOJNYXKHPHBIM ILPHGTOM.

Ha undopMalMOHHOM cTeHIe pa3MellaeTcs aKTyalbHas W HMCUYEepIBIBANOLas
vH(pOpMaLH, HeobXoAuMas IS MOTYyYEeHHS MyHHIMITANBHBIX YCIYT, B TOM 4HCIE:

MECTOHaXOXKA€HHe M rpaduku paboThl CTPYKTYPHBIX MOApa3[eeHHiA
AJMUHHCTpALMK, OPTaHU3YIOMIMX NPEAOCTABIEHHE MYHULMIIATEHBIX YCIYT, a TAKKe
MHOTOQYHKLHOHANBHOIO  LEHTpa  NPEJOCTaBJeHHs  TOCYAAapCTBEHHBIX W
MYHMLMNAJBHBIX  yCJIYyr, 4epe3 KOTOPblI  OpraHU30BaHO  MpPEeJOCTaBJICHHE
MYHHLMIIATBHBIX YCIYr AIMHHUCTpauuH (nanee — M®LI);

CTIpaBOYHbIE TeNehOHbl CTPYKTYPHBIX IOJpasfeneHuil AIMHHHUCTpALMy,
OpPraHU3YIOIIUX [PeJOCTaBlIeHHE MYHUIHUIIAIBHBIX YCIYr, B TOM 4YHCIE HOMED
TenedoHa-aBTOMHGOPMATOpa (NP HAJTUYHK ),

aapeca opHUHAILHOTO caifTa, a TakKe JIEKTPOHHON MOYTEHI, opMa oOpaTHO
CBs3H AIMMHHCTpallMM, TpeJOCTaBAIoNlel MyHMLUUNAAbHbIE YCIYrd, B CeETH
HUurtepHer;

CPOKH NPEIOCTABICHUS MyHHIIUNANBHBIX YCIYT;

MCUYEpIIbIBAIOLIMIH NepedeHb JOKYMEHTOB U (W) HHQOpMaUHH, HEOOXOIHMBIX
JU1S IIPEJOCTABICHHS MyHHULMIIANBHBIX YCIYT;

00Opa3Lbl 3aII0JTHEHHS 3alIPOCOB O NIPEeJOCTaBIeHUH MYHHULIMNIANBHBIX YCYT;

NOpsAA0K 00XalloBaHHA pellleHUH U AeicTBUi (Oe3neficTBHS) AIMHHHUCTPAIIHH,
ee JOJDKHOCTHBIX JHIl NU0O0 MYHHUHMNANBHBIX ciyxammx, M®Ll, uX Ko1KHOCTHBIX
nuL, paboTHUKOB,;

HHpopManuss © TpedyCMOTPEHHOH  3aKOHOJATENbCTBOM  PoCcHiicKoii
Qenepany  OTBETCTBEHHOCTH  JOKHOCTHBIX  JIMLL  AJMUHUCTpauudd, MOILI,
paboTHHKOoB M®L] 3a HapylIeHHe TOpAIKa NPeLOCTABIEHHS! MyYHULIMNANBHBIX YCIIYT;

HHQOpMaluMd O TOpslKe BO3MELIEHMS Bpelad, MPUYMHEHHOTO 3asBHUTEIO
B pe3yJbTaTe HEHaJleKaulero HcnonHeHus nubo HeucnonHeHuss M®L] unm ero
paboTHMKaMK 00s3aHHOCTEH, MPeNyCMOTPEHHBIX 3aKOHOJAATeNbcTBOM Poccuiickoii
Qeepauun.

Mecta ans 3anonHeHUs 3anpocoB  OOOPYAYIOTCH  CTYJbSMH, CTOJaMH
(cToiikamu), 611aHKaMH 3aIIPOCOB, TMCbMEHHBIMH NIPHHAUIEXHOCTAMM,

Mecra npuema 3asButenei obopyayiotcs HHGOPMAUHOHHBIMH TabIUMYKaMH
(BBIBECKAMH) ¢ YKa3aHHEM:

HoMepa kabuHeTra THOO HOMepa OKHa IpHeMa 3asBUTEIIeH;

¢baMHIHM, UMEHHM W OTYECTBa (MOCAEAHEe — IPH HATMYUM), JODKHOCTH JIMIIA,
OTBETCTBEHHOTO 3a NPUEM JOKYMEHTOB;

rpadHuka npueMa 3asBUTEINICH.

Pabouee MecTo kaXk0ro TUIIa, OTBETCTBEHHOIO 32 [TPHEM JOKYMEHTOB, JOKHO
ObITh 00OPYNOBaHO TNEPCOHANBHBIM KOMIBIOTEPOM C BO3MOXHOCTBIO JOCTYIa
K HeoOXOZUMBIM WHGOPMALMOHHLIM 0a3aM AaHHBIX, MEYATAIOIKUM YCTPOHCTBOM
(NpUHTEPOM) U KOITHUPYIOLMM YCTPOHCTBOM.

JIulio, OTBETCTBEHHOE 3a NPHEM ACKYMEHTOB, JOHDKHO HUMETh HACTOJLHYIO
TabnuuKy M (unu) obecreveHo JIUYHON HarpygHoH HIEHTH(HUKALHOHHON KapTOUKOi
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(GedimkeM) ¢ ykasanueM GaMHIIMH, HMEHHM, OT4eCTBa (IOCIEHee — MPH HAJIMYHK)
U JOJDKHOCTH.

IIpn npeaocTaBieHMH MyHHLHIATBHEIX YCTYT MHBAIHIAM 00ECIIeYHBaIOTCH

BO3MOXKHOCTb  OECNpensTCTBEHHOro JocTyna K o0BekTy  (34aHHIO,
MIOMEILEHHIO), B KOTOPOM MPEAOCTARIAIOTCA MYHHULIUTIANBHBIE YCIYIH;

BO3MOXKHOCTb CaMOCTOATENBHOTO NEPEIBHKEHUS N0 TEPPUTOPHH, HA KOTOPO#H
pacnoiokeHsl 31aHHA U [IOMEILEHHS, B KOTOPBIX MPEJOCTABIAOTCS MYHHITUNIATbLHbIE
YCIIYTH, a TAaKXe BX0/la B TAKHE 00BEKTHI U BBIXOJA M3 HUX, 0CAKH B TPAHCIIOPTHOE
CPEICTBO H BBICAJKH U3 HETO, B TOM YHCIIE C HCNOJb30BaHAE Kpecaa-KOIACKH;

CONPOBOXICHHE HHBAIHAOB, HMMCIOLIUX CTOHKWE paccTpoicTBa (YHKIIHH
3pEeHHs U CaMOCTOSITENLHOTO Nepe/IBHKEHHU,

Haanexaliee pa3MelieHHe oOopynoBaHMS U Hocurenefl uHdopMauuy,
HeoOXOAMMBIX 1t obecnieueHHs OeCPenATCTBEHHOTO IOCTYNa HHBAIM0B K 31aHUAM
H IIOMEIIECHUAM, B KOTOPBIX MPEJOCTaBISIOTCA MYHHIHUIATBHBIE YCIYTH, H
K MyHHUMIIAJBHBIM YCAYFaM C Y4€TOM OTpaHUYeHHH UX KHU3HEACATEIHOCTH;

AyonupoBaHue HeoOXOAUMOW Ui HWHBAIMAOB 3BYKOBOH H 3pUTEIbHOMH
HHPOPMaUKK, a TakxKe HaANKceH, 3HAKOB W HMHOM TEKCTOBOH M rpacdHveckoii
HH(QOpMaLMY 3HAKaMH, BHITIOJIHEHHBIMH pelbedHO-ToueuHbIM LiIpHTOM bpaiins;

ACTIYCK CYPAONEPEBOAUMKA U TUQIOCYPAONIEPEBOTUHKE;

aonyck coOaku-npoBOAHKKA MPH HAIMYWK AOKYMEHTA, MMOATBEPKAAIOIIETO e
cneuxanbHoe oOy4deHHe, Ha OO0DBeKTHl (30aHHA, [OMELIEHHsS), B KOTOPbLIX
IPEeJOCTARIATCS MYHULIUNANBHBIE YCIYIU;

OKa3aHHe HHBaJIWJaM [OMOILIM B MpeoAOcNeHHH OapbepoB, MEMIANOHIHX
NOJIyYeHHIO UMH MYHHUIIMNANbHbBIX YCIYT, HApaBHE ¢ APYTUMHU JHLAMH.



[Tpunoxenue Ne 2
K TIOCTAHOBJICHHIO aIMHHUCTPALNH

ropoackoro okpyra «["opoa Kamuuunrpam»
OT « /;’ » &é’ 2024 r. Ne ,é]

[Ipunoxenue Ne 2
K [Hopsaky

IlokazaTtenu JOCTYNMHOCTH H Ka4eCTBa MYHHITHIIAJIBHBIX ycnyr

1. OcHOBHBIMH IOKA3aTENAMH JOCTYIHOCTH NIPEAOCTABICHUS MyHHIIUIAIBHBIX
YCITYT SBJISIFOTCA:

HANUYMe [ONHOM M TOHATHOH WHGOpMAIlMH O HOpAAKe, CpOKax H Xone
peAOCTABICHHUS MYHHIUNATBHBIX ycIyr B nHGOPMaHOHHO-
TeeKOMMYHHKAITHOHHBIX CeTAX o0llero nonn3oBaHuMs (B TOM YHCIE B CETH
HnrepHerT);

BO3MOXKHOCTh TNONyYeHHs 3asBHTENAMHU YBEIOMJCHHH O IpeloCTaBICHHH
MYHHIMIAIBHEIX YCIyT ¢ ToMomisio Equaoro nubo PernoHaisHOro noprana;

BO3MOXKHOCTH  TONyYeHHs HHpOpMamMH O  XoIe  MNpedoCTaBICHHA
MYHHIMIAABHBIX YCIYT, B TOM 4HCIe C HCIONB30BaHMEM WHPOPMALMOHHO-
KOMMYHHMKAIIMOHHBIX TEXHOJIOTH; _

MOCTYIHOCTE  JJIGKTPOHHBIX  ()OPM  JOKYMEHTOB, HEOOXOAMMBIX  JULd
IpeOCTABICHUS MYHHLMITAIBHBIX YCIYT, BO3MOXHOCTH IIOZla4d 3ampocoB Ha
NOJTyYeHHe MyHHLMIAIBHEIX YCIYT ¥ JOKYMEHTOB B 3IEKTPOHHON (opMe;

IOCTYIIHOCTh HHCTPYMEHTOB COBEPILIEHHUs B 3IEKTPOHHOM BUJE IU1aTexel;

ymo6cTBO  WHGOPMHPOBaHHA  3adBHTENleH O  XOA€  NPEJOCTABIICHHS
MYHHLMMATBHBIX YCIYT, @ TaKkKe IONyYeHHs pe3yIbTaToB IPENOCTaBICHHUS
MYHHITMIQJIBHBIX YCIYT.

2. OCHOBHBIMH TIOKA3aTe)IIMH KadecTBa NpeJOCTAaBICHHS MYHUUUNAIBHEIX
YCIIYT SIBTISFOTCSI:

CBOEBPEMEHHOCTD MPEAOCTABIEHHA MyHHIMIAILHBIX YCIIYT B COOTBETCTBUM CO
CTaHAapPTaMH M  BapHaHTAMM  HMX  [PE[OCTAaBICHMS,  yCTaHOBACHHBIMH
aJIMMHHCTPATHBHEIMH peIliaMEHTaMH;

MHHUMAJILHO BO3MOXHOE KOIMYeCTBO B3aUMOJEHCTBHH TrpaXJaHUHa ¢
JOMKHOCTHBIMHE JIMLIAMH, y9aCTBYIOIAMH B IIPeIOCTABICHUH MyHUIMIIAABHAIX YCITYT,

OTCYTCTBHE 00OCHOBAHHBIX Kano0 Ha neiicTus (6e3nefcTBIE) COTPYAHUKOB U
UX HeKOppeKTHOe (HEeBHUMATENBHOE) OTHOIICHUE K 3asBHTEIISAM,;

OTCYTCTBHME HapyILIeHHHl yCTaHOBJIEHHBIX CPOKOB B IIPOLECCE TPEAOCTaBICHHA
MYHHLMIAIBHBIX yCIYT;

OTCYTCTBUE 3asBIEHHH 06 OCApHBaHHM peIlCHHH, AeHCTBHNA (besmeicTBHA)
AIMUHACTpALWd, ee¢ JOKHOCTHBIX ML, NPHHHMAeMbIX (COBEPIICHHBIX) IpH
IpeNOCTABIEHAM MYHHLMIANBHBIX YCJIYr, [0 HTOraM pacCMOTPEHHS KOTOPBIX
BHIHECEHH! PEILeHHs 00 yI0BIETBOPEHHH (HACTHYHOM Y/IOBIETBOPEHHH) TpeOOBaHUH
3asABUTENEH.



